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Michael Sheridan – Jasmine Resident 

Michael (Mike) Sheridan, one of the residents of Ancoura’s first 

residence, known as Jasmine, says living here has its 

challenges, but all-in-all it’s been a very positive experience. 

Mike grew up in a family of seven children and believes his 

father, a physician, was living with mental illness, causing his 

parents to separate. Mike himself first started showing signs of 

his illness in late high school and then university – first at 

Lakehead University and then the University of Ottawa.  

After dropping out of university, Mike moved back home with his 

mother. Although Mike says, his mother was very giving, living 

there was sometimes difficult for both of them.  Eventually Mike 

ended up living in residences with Project Upstream, an 

organization his mother was involved in. Then in 2009, during a 

visit to the Royal Ottawa for an appointment with his physician, 

Mike met an employee of the Schizophrenia Society who told 

him about a new organization, Ancoura, which was accepting 

applications for a residence they were planning to open.  

The rest, as they say, is history. Mike moved into Jasmine in 

September 2009, bringing along his keyboard and other 

personal effects. “It was very difficult at first,” says Mike. “It still 

can be. I have to learn to lighten up. I can be hard on myself 

and tend to project that on others.” 

Living with two new people, his roommates Pan and Paul was 

an adjustment, but one that was worth it for Mike. “I appreciate 

it when we harmonize and are able to share, when we make the 

effort to do that with one another. All of us are learning to be 

more tolerant,” he says. “It’s a work in progress – a life-long 

effort.”  

The positive atmosphere at Jasmine has encouraged Mike to 

think of re-entering the workforce. He had one full-time job when 

he was twenty, and is now working through the Ontario 

Disability Support Program (ODSP) to find part-time 

employment. And perhaps one day move into a bachelor 

apartment by himself.  

Continued on page 2 

 

 

Welcome to the first issue of Ancoura’s 

newsletter. This issue marks a new step 

in Ancoura’s growth as a community. 

These regular newsletters will provide us 

with an important communications tool for 

keeping you up-to-date on Ancoura 

activities. Many thanks to Brian and our 

communications committee for 

introducing this timely initiative. 

Ancoura is dedicated to providing stable 

housing and a supportive community for 

adults living with mental illness. We 

opened our first residence in September 

2009. These past 11 months have been a 

learning and growing experience for all of 

us, especially for our residents – Michael, 

Pan and Paul – and for our team of 

visiting volunteers. You will read more 

about what we are learning in the pages 

that follow. 

We are now opening our second 

residence at the beginning of October. 

Future newsletters will keep you informed 

about this and other Ancoura activities.  

I hope that you enjoy these newsletters. 

We depend on your ongoing support for 

Ancoura and we welcome hearing your 

comments and suggestions. 
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Michael Sheridan, sharing his musical gift 

 

A caption is a sentence describing 

a picture or graphic. 

Page 2 

 

Ancoura Ancoura 

 

 Page 2 

 

Ancoura 

 

 

Tight Space from page 3 

www.ancoura.ca 

Michael (continued) 

What doesn’t he like about living at Jasmine? Mike 

says he likes most things, such as the grassy lots 

and the trees, the proximity to a library, shopping 

and to high schools, where he could take interest 

courses. But, “I don’t like the remoteness from 

downtown and I don’t like only two washers and 

dryers.”   

Mike has varied interests. In addition to getting 

ready for employment, he enjoys visiting with 

friends, reading, cooking and playing piano. He 

stopped smoking in 2002 and began exercising 

and walking, but says he must watch a tendency 

to overdo exercise and push himself too hard. His 

musical tastes are wide, ranging from classical, 

jazz, Christian hymns to contemporary. Mike likes 

to share his musical gift with others and is often 

invited to play at various events.  

Mike says that volunteers have made a major 

difference in the life of the residence. He says that 

sometimes they help him to get back in line, in 

terms of respecting himself and his housemates.  

His advice to the new residents would be to take 

advantage of the friendship and service the 

volunteers offer – that they are friends and they 

can help. And to potential volunteers – “It’s a very 

good opportunity to learn about people with 

mental illness and help with the lives of residents.” 

 

The Genesis of Ancoura:  L’Abri en Ville 

Ancoura uses a model of housing and support for 

people living with mental illness that was first 

developed in Montreal by an organization called L’Abri 

en Ville. 

L’Abri en Ville was an initiative of the Inter-church 

Social Service Planning Committee (ICSSPC), an 

interfaith group in downtown Montreal, which met 

monthly to discuss and address local social problems.  

 

One identified need was for supportive long-term 

housing for persons living with a mental illness and 

who were capable of living independently.  L’Abri was 

also inspired by the project C.A.R.E. (Create a 

Rehabilitative Community).  

 

The first apartment in Montreal was opened in 1991 

and at approximately one-year intervals so were nine 

more. In 2003, with ten apartments, 30 residents and 

upwards of 60 volunteers as well as a staff of three 

coordinators, the decision was made to open no new 

apartments but instead to work at sharing this very 

successful model with other interested communities. 

In February 2007, board members and residents of 

L’Abri en Ville came to Ottawa and made an inspiring 

presentation on how their work was helping people 

with mental illness to grow, develop and achieve their 

potential.  A group of interested people in Ottawa 

continued to meet regularly after that first meeting in 

2007 and Ancoura was subsequently born.  

Ancoura’s Board of Directors 

Peter Bean  

John Gall 

Brian Harrison, Vice-President  

Richard Haughian, President 

Jane O'Brian, Treasurer 

Cliff Power 

Maureen Ramsay 

Nancy Ross 
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 Michael Kirby and the Mental Health 

Commission of Canada:  Giving Hope to 

Marginalized People Living with Mental 

Illness 

by Brian Harrison 

On April 20, 2010, several members of Ancoura 

attended a lecture at Carleton University by 

Michael Kirby, former senator and now Chairman 

of the Mental Health Commission of Canada 

(MHCC). Kirby, co-author of the 2006 senate 

report Out of the Shadows at Last, presented 

some bleak statistics on the circumstances of 

many people living with mental illness, and 

outlined some plans to try to improve the 

situation. 

Kirby spoke of the stigma and discrimination that 

people with mental illness often face. Many 

Canadians draw their impression of mental 

illness from newspaper articles that result from 

the very rare cases when a homicide is 

committed by a person with an illness such as 

schizophrenia. He noted that a person is three 

times more likely to be struck and killed by 

lightning than by a person with mental illness. 

The MHCC is working with media to promote a 

more balanced reporting of incidents involving 

people with mental illness to underline the fact 

that these violent occurrences are rare. 

He underlined the reluctance of many parents to 

acknowledge that their child has a mental illness, 

citing data that show that forty percent of parents 

say they would never tell anyone if their child had 

a mental illness. This is one of the reasons that 

early intervention is difficult as the majority of 

youths who need medical attention never get it. 

Young people can be shunned by their families 

while friends quietly disappear, leading to 

feelings of rejection and sometimes suicide.  In 

fact, such outcomes can occur at any age. 

Kirby said that the MHCC is starting an initiative this 

fall that he hopes will duplicate the success of those 

working on illnesses such as breast cancer, where 

stigma has been overcome and real progress has 

been made. A few decades ago, people didn’t talk 

about breast cancer and some other forms of 

cancer. Today, there are walks for breast cancer, 

along with the pink ribbon campaign and other 

activities that have raised its profile and reduced 

stigma to a level where those with the illness can 

talk about it openly. Kirby acknowledged that the 

reduction and eventual elimination of stigma and 

discrimination around mental illness will take time, 

but believes that we are heading in the right 

direction. 

What is the role of the Mental Health Commission of 

Canada?  The following objectives of the 

Commission are taken from their website: 

People living with a mental illness have the right to 

obtain the services and supports they need.  They 

have the right to be treated with the same dignity 

and respect as we accord everyone struggling to 

recover from any form of illness.  

The Commission will: 

 Be a catalyst for the reform of mental health 
policies and improvements in service 
delivery; 

 Act as a facilitator, enabler and supporter of 
a national approach to mental health issues; 

 Work to diminish the stigma and 
discrimination faced by Canadians living with 
mental illness; 

 Disseminate evidence based information on 
all aspects of mental health and mental 
illness to governments, stakeholders and the 
public. 

 

For more on the MHCC go to: 

www.mentalhealthcommission.ca 

www.ancoura.ca 

http://www.mentalhealthcommission.ca/
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 Helping Someone with Mental Illness: A 
Compassionate Guide for Family, Friends, 
and Caregivers 
Author: Rosalynn Carter with Susan K. Golant 
Publisher: Times Books (Random House), 
Copyright 1998 
 
A book review by Carl Sonnen 

 
Rosalynn Carter, wife of former U.S. President Jimmy 

Carter has been at the forefront of a movement in the 

United States to completely remove the stigma 

surrounding those suffering from mental illnesses. 

One of her goals is to provide health care, including 

health care insurance, on a par with what is offered to 

those suffering with a physical illness. 

Carter has been intensively engaged in advocating 

systemic change since 1971. Her level of involvement 

may be surprising given that neither she nor anyone in 

her immediate family suffers from a mental illness. 

However, several childhood events likely developed 

an early empathy in her towards those with mental 

illness. 

Her book looks at stigma from a variety of dimensions 

and the negative impact it has not only on individuals 

diagnosed with a disease, but on their family, 

caregivers and society as a whole. 

She also looks at the latest in treatment options for 

the major categories of mental illness, such as 

schizophrenia, bipolar and unipolar depression, 

obsessive-compulsive disorder and other anxiety 

disorders. 

Carter concludes with the latest science on what 

works in preventing mental illness in children and 

youth and what transformations are necessary to 

change attitudes and improve treatment. 

Carter’s book is interspersed with stories of individuals 

and families coping, and occasionally triumphing over, 

mental illness. The stories come both from unknown 

individuals and from political and Hollywood legends. 

 

 

This book is a brilliant survey of the kinds of issues 

individuals and families are likely to face in a 

lifelong struggle with mental illness. It does not deal 

intensively with any one category of mental health-

related issue, but it is a must read for those who 

would like a big picture view of where we are as a 

society in dealing with mental health issues (circa 

1998) and where we need to be headed for the 

future. 

_______________________________________ 

 

Events 

Training for new Ancoura volunteers took place in 
June and July.  Four sessions, providing volunteers 
with background information on Ancoura and 
mental health issues, were held on Monday 
evenings at the St. Joe’s Women’s Centre.  
 
There are two cottage trips planned for residents 
and volunteers in August and September. Trips to 
Fort Henry and Upper Canada Village are also 
possible. 
 
The Annual General Meeting for Ancoura will be 
held November 25 at the Bronson Centre. 
 
A special service devoted to mental health issues 
and the work of Ancoura is being held at First 
Unitarian Congregation on Sunday, October 3rd. 
 
A network meeting, involving Ancoura and 
organizations with similar programs in Montreal 
(L’Abri en Ville, Our Harbour and Les toits d’Émile), 
will be held in Ottawa on November 13th. 
  
L’Abri en Ville has invited members of Ancoura to 

join the second annual Walk for Mental Health 

being held on Sunday, October 24th, in downtown 

Montreal. Margaret Trudeau will again be the 

honorary chair, joined this year by François 

Massicotte, a well loved Quebec actor who has 

been public about having bipolar disorder.   

 

Mental Illness Awareness Week is October 3 – 9. 

For more information go to: www.miaw.ca 

 

  

  

 
www.ancoura.ca 

http://www.miaw.ca/


 

 

 

 

 

 

 

 

 

 

Reaching Out and Reaching In  

News from L’Abri en Ville 
by Audrey Bean and Eleanor Beattie 

Since L’Abri en Ville grew out of a gathering of thirty 

downtown faith communities concerned with social 

problems, we have continued to call upon those 

communities for our volunteers. Sometimes we speak 

during a service, or to smaller groups within the 

churches or synagogues.  

 

In May, the month that the Unitarian Church of 

Montreal dedicated the benefit of the collection plate 

to L’Abri, residents took part in a number of services: 

Noah played his cello with his teacher, Chris lit the 

chalice, and Louise spoke of her illness and the 

support and stability that comes from stable housing 

and the support of her apartment volunteers.  

 

Some of the 45 volunteers who came to L’Abri during 

our first ten years are with us still, incredible sources 

of knowledge and compassion, models for more 

recent volunteers. This learning pattern recently 

encouraged the Outreach Committee to reach into 

our community to find new volunteers. We invited our 

volunteers to a 5 à 7 (wine and hors-d’oeuvres) 

gathering in June, asking them to bring along at least 

one acquaintance who might be interested in learning 

about L’Abri and possibly volunteering with us.  

 

When volunteers, friends and residents gathered in 

the lovely apartment of a longtime volunteer, we 

shared our stories, and responded to questions from 

our friends. Loraine, one of our coordinators, 

explained the process of becoming a volunteer, and 

of how a new person is eased into the community 

and made comfortable through information given at a 

series of orientation training sessions of the kind 

Ancoura held.  

 

Our guests took a newsletter and a pamphlet with 

them to learn more and to consider how they might 

contribute. In the fall, we hope to have many of them 

become part of our community. 

 
Continued on page 6 
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Volunteers and residents of Jasmine sharing good 
conversation, friendship and snacks 

  

 

 

 

 

Volunteers 

Volunteers are the foundation of Ancoura and are 

what makes us unique. The Board of Directors, a 

voluntary board, meets monthly to set our 

direction. Residence volunteers support residents 

in helping them master tasks of daily living -- 

social outings, cooking, cleaning, budgeting, going 

to appointments -- depending upon the resident's 

needs. These volunteers come from various 

backgrounds and receive specially-designed 

training before they begin working with residents.  

Volunteers work on various committees, such as 

fund-raising, communications and outreach 

activities. We share our experiences with various 

groups and individuals, which help to raise 

awareness about mental illness and the need in 

our community for this type of housing.  

For more information about Ancoura, or about 

becoming an Ancoura volunteer, visit our website: 

www.ancoura.ca or contact us at: 

Ancoura 
Room 237, Bronson Centre 
211 Bronson Avenue 
Ottawa, ON  K1R 6H5 
613-216-7997  
e-mail: ancoura@bellnet.ca 
Co-ordinator:  Amanda Carver 
 

 

 

http://www.ancoura.ca/
mailto:ancoura@bellnet.ca
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L’Abri en ville (continued) 

We want to share with our Ancoura friends that the 

second annual Walk for Mental Health will be held 

on Sunday, October 24th. This time it will be a 

downtown event that will build on the success of the 

inaugural Walk held last year. The spark for this 

event came from a L'Abri board member but it 

is organized by a steering committee representing a 

range of Montreal groups and institutions involved 

in mental health. Margaret Trudeau will again be the 

honorary chair, joined this year by François 

Massicotte, a well loved Quebec actor who has 

been public about having bipolar disorder. We hope 

a contingent from Ottawa will come to walk with us.  

_______________________________________ 

Fundraising Committee Report 
by Peter Bean and Jane O’Brian, Co-chairs 

 

We have been truly blessed at Ancoura with 

generous and supportive donors.  In 2008, board 

members wrote letters to family and friends asking 

for donations, while in 2009 they were joined by 

some members who also wrote letters.  The 

response was immediate and overwhelming!  In 

2008 we raised over $5,000 and in 2009 almost 

$13,000.  In 2008, L’Abri en Ville, in Montreal, gave 

us a start-up grant of $7,500 to help us open an 

office and hire a part-time coordinator. 

We were also very grateful to receive more than 

$5,000 from the Unitarian Church, both local and 

national, comprising collections taken at services 

and workshops.  Another wonderful initiative 

undertaken by the Unitarians was the gorgeous 

greeting cards sold for Ancoura’s benefit.  So far, we 

have received more than $1,000 from this project.  

Plans are in the works to produce more cards this 

year.  We can’t wait to see them! 

In 2010 we were extremely fortunate to receive very 

generous grants from the Community Foundation of 

Ottawa, for $8,000, and the Edith J. Low-Beer 

Foundation in Montreal, for $10,000.   

 

  

 

Not only will these grants help us to open a new 

residence this year, but they have also affirmed the 

importance of Ancoura’s mission here in Ottawa.  

While much of our work is done by volunteers, we 

rely on donations and grants to maintain our office 

and pay our part-time coordinators. 

This year, we were joined by Anne d’Entremont, Bill 

Malony, and John Landry.  In the coming months, 

the committee will be exploring some new 

fundraising strategies and grant applications to 

foundations, as well as renewing our letter-writing 

campaign in the fall. 

Thank you from all of us at Ancoura to all our donors 

and benefactors.  With your support and generosity 

we have accomplished so much!  And of course 

without your help none of our success would have 

been possible.  

Financial Report, 2009 

Ancoura’s financial statements for 2009 show the 

following: 

Revenue*                               $ 15,069.49 

Expenses*                               $ 23,894.05 
Excess expenses over revenue   $ (8,824.56) 

Add surplus from 2008       $ 17,894.29 

Balance 31 December 2009       $   9,069.73 

 
*Revenue (donations, grants, card sales & interest) 
*Expenses (salary, office & admin, residence expenses,   
program) 

 

We were able to start 2010 with a surplus, carried 

over from 2009, of $9,000. With plans in place to 

open a second residence in October, our budget for 

the current year shows a modest increase to cover 

the related incremental responsibilities for a part-

time coordinator and related program costs.  To 

offset expenses, we are boosting our fundraising 

goals as well. 

Jane O’Brian, Treasurer 



Figure 1-Expenses ($23,894) 

 

Program:  volunteer training; coordinator recruitment, salary and training; community outreach; resident special events and 

fundraising 

 

Figure 2-Revenues ($15,069) 
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If you would like to learn more about Ancoura or becoming a 

volunteer, please visit our website at:   

 

www.ancoura.ca or contact us at:  

 

Room 237, Bronson Centre 

211 Bronson Avenue,  

Ottawa, ON K1R 6H5 

Phone: 613-216-7997 

e-mail: ancoura@bellnet.ca 
 

http://www.ancoura.ca/

