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 When you sit down to talk with 
Nancy Ross about Ancoura you know that you are in for a 
passionate discussion.  Nancy wears many hats, including 
Board Director, Chair of the Outreach Committee, and Visiting 
Volunteer at one of the Ancoura homes.  If that is not enough, 
she has also been a key member of the group that searches for 
a townhouse prior to the opening of a new residence, a leader 
in organizing the moves to Ancoura townhouses, and an active 
member of ad hoc groups that are formed for short-term 
activities, such as organizing the Annual General Meeting and 
Volunteer Appreciation. 
 
Nancy came to Ottawa from her native Toronto in the 1960s.  
Here in Ottawa, she taught communication skills to elementary 
school children with special needs.  Prior to her work with 
Ancoura, Nancy was involved for about a decade with a local 
church that provided supper for homeless people. That 
experience introduced her to many individuals who were living 
with a mental illness.  “I really saw a need there,” says Nancy.  
“Many of those people were falling through the cracks and not 
getting the support they needed to get well.” 
 
After learning about Ancoura through a friend who was working 
on social justice issues, Nancy attended one of the first 
planning meetings in the spring of 2007.  In contrast to her 
experience while teaching, she says, “Ancoura deals with all 
aspects of the lives of those we are helping and the support 
doesn’t end at 5 o’clock or at the end of a school year.”  

 Continued on page 2 

 

 

 

 

 

We received very positive comments 
about Ancoura’s first newsletter last fall. 
These responses confirm for us that this 
is an important form of communication 
and feedback with members and friends. 

During an eventful several months, two 
key events stand out:   

In October 2010, Ancoura celebrated the 
opening of its second residence. Our 
new residents - Christian, David and 
Shaughnessy – are now located in their 
attractive new home in central/west 
Ottawa supported by a team of visiting 
volunteers. We are also fortunate to 
have Jane Parker, on staff as Assistant 
Coordinator, facilitating the nurturing of 
community at this new residence.  

Last November Ancoura hosted an 
important one-day get-together of the 
“L’Abri Network.” Ancoura is a member 
of this network, which is composed of 
four organizations with programs based 
on the same residence model. Over sixty 
people attended including residents, 
volunteers and staff. It was a very 
successful, community-building event, 
offering time for sharing and socializing, 
problem-solving and celebrating. 

Learn more about these and other 
activities in the enclosed articles. Enjoy. 

 

      
     

Room 237,  Bronson Centre 
211 Bronson Avenue 
Ot tawa,  ON  K1R 6H5 
613-216-7997  
www.ancoura.ca 
ancoura@bel lnet .ca 
 

If you prefer to receive future newsletters by e-mail or have any 
comments or suggestions, please contact the Communications 
Committee at ancoura@bellnet.ca. 

 

 

Nancy Ross: A Dynamic 
Ancoura Volunteer 
By Brian Harrison 
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Dynamic (continued) 

She has been particularly moved by a parent’s 
testimonial that his son has made a remarkable 
improvement since becoming an Ancoura resident. 
 
Nancy is inspired by the positive results she has 
seen in her work as a visiting volunteer.  She finds 
that the systematic Ancoura approach provides a 
solid foundation for the wellness, development and 
growth of the residents living in our townhouses. 
 
She has three sons and five grandchildren, which 
means that she spends a lot of time at hockey 
arenas, dance studios and plays.  As time permits, 
she enjoys cross-country skiing, golf, reading and 
the theatre. We are grateful for all that Nancy has 
done for us during the four years that she has spent 
on the Ancoura journey. 

 
 

Dinner with a Friend 
By Maureen Ramsay 
 
A year and a half ago Pan moved into the Jasmine 
townhouse with anticipation and hopes for a new, 
more independent life than he had been used to.  Pan 
knew that the transition to doing daily tasks such as 
cooking and shopping would be a challenge as he had 
little experience in these areas. However, Pan was 
very enthusiastic about learning.  
  
Learn he did. Diane and Madeline went out each 
week and together they planned what Pan wanted to 
eat and what he needed to buy to make it. Nancy or 
Peter went shopping with Pan so that he gradually 
became familiar with what foods to have on hand and 
how to navigate around the Giant Tiger.  

   

potatoes to include other meats and vegetables. 
Madeline and Diane were great teachers and Pan was 
an excellent student. After about a year, Pan could 
make his repertoire of meals himself although he said 
he still wanted company as he cooked, “for moral 
support.”  

Then one December day, he called to ask if someone 
could be with him as he was cooking dinner for a 
friend that night and wanted some ‘moral support’.  He 
had bought all the ingredients and was ready to go.  
Pan produced a wonderful dinner for two, consisting 
of pork chops, potatoes (still favourites), fried 
mushrooms, corn, and carrots.  He just asked for a 
little advice on how to cook the carrots as he was 
making fresh carrots for the first time. Pan’s friend was 
as impressed as we were with this tasty achievement.  

What nicer pleasure than to share a meal with a 
friend. Congratulations Pan! Very well done. 

 

 

Events 

Ancoura’s Annual General Meeting and Volunteer 
Appreciation was held on Tuesday, May 10th at 7:00 
pm, St. Basil’s Church Hall.   

The Board of Directors meets on the first 
Wednesday of the month at 3:00 pm, Bronson 
Centre. 

One of our coordinators, Amanda Carver, is 
expecting her first child in June.  We wish Amanda 
all the best for a timely and healthy delivery.   

Mental health issues are continuing to attract more 
attention. On February 9th, the Bell Let’s Talk Day 
encouraged Canadians to join the conversation 
about mental health.  Bell raised $3.3 million 
dollars—funds that will benefit Canadian mental 
health initiatives. 

May 1-7 was the 60th anniversary of the Canadian 
Mental Health Association’s Mental Health Week.   

 

Back at Jasmine, 
the cooking lessons 
began with a little 
black book of 
directions and 
recipes that 
gradually grew from 
pork chops and   
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 Life at Ancoura 
By Jane Parker, Coordinator, Ancoura 
 
The residences of Ancoura represent all the 
features one would find in a typical family. There is 
the day-to-day living – the shopping, cooking, 
cleaning, camaraderie, discussions, disputes and 
agreements – that create the space for the 
residents and volunteers to bond.  There are the 
one-on-one activities that allow us to know each 
other better. And then there are the events that 
bring us all together, enjoying food, activities and 
socializing – the events that remind us that we are 
all part of that family.   
 
The past months have been filled with all of these 
activities and a fair number of changes.  On 
October 1, 2010 we opened our second 
residence, Henry Farm. The one-day move went 
very smoothly thanks to all the front end work by 
the volunteers who found the residence, organized 
furniture donations and arranged the move.  
 
The recent months have brought several changes 
in the Jasmine residence. Paul and Michael have 
moved to more independent living arrangements. 
Two new residents have recently joined us and 
are fitting in well at the residence with Pan.  
 
We have had lots of activity in both residences 
since the fall. One highlight for both residences 
and the visiting volunteers was another visit to 
Lavada’s for lunch and activities on her beautiful 
country property.  Christmas brought several 
celebrations. Jasmine had a festive potluck 
gathering with carols and a gift exchange. Henry 
Farm had a potluck with house decorating and 
games. A joint Christmas party with all the 
residents, visiting volunteers and the Board 
marked how large our Ancoura family has grown. 
The wonderful potluck followed by the making of 
memory Christmas cards gave us all a chance to 
connect with and enjoy the company.  
 

 

Th  l  f  i  th  i l d  t ki  i  

         

         

         

Henry Farm was welcomed in January with a lovely 
and moving house blessing. At both residences we 
have also had several birthday celebrations that have 
taken us to movies, mini-putt and even the pool hall. 
Weekly activities of cooking get-togethers, cleaning, 
game days, and shopping are all part of how the 
visiting volunteers connect with the residents. 
 
The plans for upcoming months include taking in the 
best of the Ottawa area with tours of Parliament and 
the haunted Jail House.  We hope to have picnics at 
Meech Lake, bike rides along the river, Gatineau Park 
hikes and to take in some of the Jazz Festival. We are 
even planning to go farther afield with a trip to 
Montreal. We are all looking forward to the interesting 
times ahead. 
 

www.ancoura.ca 

 

Local Church Group Supports Ancoura 
By John Gall 
 
Ancoura draws on support from many wonderful 
sources, one being the Mental Illness Working Group 
(MIWG) at First Unitarian Congregation of Ottawa. 
MIWG was formed in 2008 to support and further 
Ancoura’s mission and this continues to be its main 
goal. About 10 members meet monthly to work on a 
variety of projects. Many are also members of Ancoura.   

Fundraising is a major means of MIWG support for 
Ancoura. Since the fall of 2009, greeting card sales 
have raised close to $4,000. 

Continued on page 4 
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 Local Church Group (continued) 

This effort has also increased awareness about 
mental illness and Ancoura within First Unitarian and 
throughout Ottawa. You are invited to support 
Ancoura by purchasing these beautiful cards through 
the Ancoura office. As well as fundraising, significant 
donations have been made through the generosity of 
First Unitarian Congregation.    

A major accomplishment has been the ‘Worship 
Service Kit’. Over the past few years, MIWG and 
Ancoura have led worship services at First Unitarian. 
Through personal testimonials, meditations, readings 
and music, the services have focused on education, 
the need for supportive housing, dispelling the stigma 
associated with mental illness, and presenting 
Ancoura as a practical way of acting on this 
awareness. The positive response has prompted the 
two groups to prepare the Worship Service Kit. It 
offers a template for other churches who may wish to 
hold a worship service or special event to help raise 
awareness of mental illness and hopefully encourage 
support for Ancoura. MIWG and Ancoura recently 
spoke at a worship service at the Unitarian Fellowship 
in east-end Ottawa. 

In addition to supporting Ancoura, MIWG advocates 
for a compassionate society free from inequities, 
stigma and discriminatory practices that exclude those 
living with severe mental illness. To this end, the 
MIWG lobbies governments and other stakeholders 
for policy change. For example, leading up to the 
municipal elections last year, MIWG members wrote 
to City councillors asking them to address the serious 
lack of affordable and supportive housing for those 
living with severe mental illness, many of whom are 
homeless.  

Other activities of the Working Group include the 
support and encouragement of social housing projects 
in the community, and volunteering at the Ancoura 
residences. 

On the horizon, MIWG will partner with Ancoura and 
L’Abri en Ville to present a workshop at the Unitarian 
Annual Conference in Toronto this May.  
 

MIWG will continue to recruit church members to 
volunteer with Ancoura. The promotion of the 
Worship Service Kit, fundraising, educational 
events and mutual support, are ongoing priorities 
for MIWG. 

Ancoura is very fortunate to have the dedicated 
support of the Mental Illness Working Group. 
 

Ancoura Hosts a Network Meeting 
By Anne d’Entremont 

 

 

Every couple of years, Ancoura participates in a 
network meeting where we get together with three 
organizations from Montreal that also offer stable 
housing and support for people living with mental 
illness. The most recent meeting, hosted by 
Ancoura here in Ottawa, took place on Saturday, 
November 13, 2010.  It was a great day for sharing 
and learning about each other for the 60 people 
who attended.  

As we arrived, we were greeted by the sounds of a 
piano playing softly to one side. Michael Sheridan, 
a former Jasmine resident (Ancoura) provided his 
talents as a warm, welcoming gesture, while old 
friends reconnected and new connections were 
formed.  

The representatives were from all parts of their 
respective organizations. Volunteers, board 
members, employees and residents – all brought 
their unique perspective and experience to the day 
and the discussions which took place.  

Continued on page 5 
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It was yet another opportunity to get to know others in 
the network and hear about their experience. And it 
was delicious and healthy! 

Our last items of the day were two plenary 
discussions. Les toits d’Emile shared the experience 
of having only two residents living in an apartment. 
Most of the groups have apartments with three 
residents. Les toits has found that this two-person 
model does work and their experience with this model 
has been positive.   

The final discussion of the day centred on our 
network. Should we continue sharing – yes, we all 
learn from each other. We agreed that we would 
continue to meet as a network every two years. We 
also discussed other ways to keep in touch – sharing 
our newsletters, creating a wiki, a common website, 
special newsletters – were some of the media we 
discussed.  

We also talked about working together on 
collaborative dissemination – about sensitizing 
Canadian society to mental illness. We agreed that 
L’Abri, as the most mature organization, will take the 
lead, but that Ancoura, Our Harbour and Les Toits will 
help where they can.  

We closed the day with a blessing and a song.  For 
me, I found the day to be enriching. The time flew by 
and I was impressed by the contributions of everyone. 

Continued on page 6 
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 Network Meeting (continued) 

Our day officially began with a wonderful opening 
ceremony, during which we had a reading on 
belonging/appartenance. Representatives from each 
of the organizations: Les toits d’Emile, Ancoura, Our 
Harbour and L’Abri en Ville each lit a candle and 
explained their logo and the meaning behind it.  

 

Next, we heard about Montreal’s Walk for Mental 
Health. It was begun by L’Abri en Ville, with the goal 
of raising awareness and educating people about 
mental illness. The first year, only five groups 
showed up. In the fall of 2010, groups were calling 
L’Abri asking to participate, with 800 walkers 
showing up. Margaret Trudeau has participated both 
years, and helps to generate media coverage, both 
for the walk and for awareness of mental illness. 

An interesting aspect of the day was its bilingual 
nature.  Francophones from Les toits d’Emile were 
able to present in French and be understood by the 
English-only speakers, thanks to the talents of on-
site interpretation services. An excellent 
demonstration of belonging! 

We broke off into workshops, depending on each 
person’s area of interest.  I chose how to attract and 
retain volunteers, and fundraising. Other workshops 
were held on resident and volunteer activities, the 
roles of board members and staff and outreach 
activities. 

In the middle of the workshops came lunch, catered 
by Krackers catering, an organization that provides 
employment for people living with a mental illness. 

Each group then 
presented on their 
achievements since the 
last network meeting in 
2008. It’s clear that 
there is much good 
work happening across 
the network and that 
much progress is being 
made by all the 
organizations.  
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Network meeting (continued) 

 

I especially enjoyed that the theme – Belonging … 
Home is where we belong / Appartenance : Notre 
chez-soi, c’est là où nous avons un sentiment 
d’appartenance -- was brought to life by the 
participants – residents, volunteers, staff and board 
members – all of us had a voice. And the bilingual 
flavour of the day was the frosting on the cake. 

 _________________________________________ 

Fundraising 
By Peter Bean and Jane O’Brian 
 
Ancoura’s annual letter-writing campaign is the 
foundation for our core funding requirements. Our 
third campaign launched in November 2010 and 
was our most successful yet, raising over $12 000. 
Many thanks to all our loyal and generous donors, 
without whose support Ancoura would not be able to 
function. We continue to expand our reach each 
year with this initiative.  

Our 2011 letter-writing campaign will coincide with 
Mental Illness Awareness week in October, and we 
will be able to focus this important effort before 
Christmas. 

The Mental Illness Working Group at the First 
Unitarian Congregation of Ottawa once again 
produced and sold beautiful greeting cards and 
donated $2 000 from their sales to Ancoura. Many 
thanks -- we are so grateful for their continuing 
support and encouragement.  

 

Fundraising (continued) 

We were very pleased to be granted $10 000 from 
the EJ Low Beer Foundation for the second 
consecutive year. This foundation has advised us 
they are reviewing their granting priorities for 2011-
2012. We hope they will be able to continue to 
support Ancoura. 

We have just learned that we were once again 
successful with our application to the Community 
Foundation of Ottawa. This year they granted 
Ancoura $8 500; last year $8 000. We are grateful 
for their continued support. We recently submitted a 
grant application to the Canada Post Mental Health 
Foundation and hope they will look favourably on us 
this year. We also applied for funding from Great 
West Life, and Retired Teachers of Ontario, both of 
which had committed their funds elsewhere. 

The committee met several times over the past 
months and continues to explore new fundraising 
options. We are particularly interested in 
organizations which could support our ongoing core 
funding needs as many foundations only provide 
funding that is one-time, project-based. We are 
always open to new ideas, and new committee 
members would be most welcome. 

Members: Peter Bean, Anne d’Entremont, John 
Landry, Jane O’Brian. 
_________________________________________ 

Ancoura’s Board of Directors 

Peter Bean  
John Gall 

Jeff Greenberg 
Brian Harrison, Vice-President  
Richard Haughian, President 

Jane O'Brian, Treasurer 
Cliff Power 

Maureen Ramsay 
Christian Rohde 

Nancy Ross 
 

 



  

 

Our Harbour: A Guiding Light on Montreal's 
South Shore 
By Kevin Erskine Henry, Président, Our Harbour/Le Havre à tous 
 

Our Harbour provides a community-based support 
program for people with mental illness who live on the 
South Shore of Montreal. Though rooted in the South 
Shore English-speaking community, we reach a multi-
cultural clientele. Through our network of supporters, we 
have grown over the last seven years from hosting one 
apartment with three residents to five apartments with up 
to fifteen residents.  

What we are most proud of is the difference we see in 
the people who call Our Harbour home. Even though 
some residents have come and gone over those years, 
the time spent with us, by many of their accounts, has 
been a period of personal growth for them.  

To better understand this success, a brief history of Our 
Harbour is in order. It began when a group of concerned 
local community members came together to see what 
could be done to address the needs of English-speaking 
people battling mental illness. There is a general lack of 
mental health services in Montreal's off-island 
communities, especially services aimed towards non-
francophones. Often members of the anglophone 
community have to seek health services in the city of 
Montreal. While downtown Montreal is comparatively 
close to the South Shore, it is difficult to build and 
maintain a family and community support network. 
Housing choices are limited to either private group 
homes or living without support on one's own. With little 
money and in a lonely environment, people with a 
mental illness are caught in the revolving door of the 
health system.  

With lightning speed, our local people who attended the 
presentation of the L'Abri Montreal program, decided to 
take action. At the time, L'Abri was looking to reproduce 
the success of their Montreal model which provided 
supportive housing in other off-island communities. With 
seed funding from the McConnell Foundation, we began 
operation. We hired our first coordinator who searched 
for suitable residents while a team of dedicated 
volunteers looked for an apartment that met the three-
bedroom requirement.  

 

 

It also had to have easy access to public transport 
for our volunteers and to be within walking distance 
of community services for our residents. It was only 
a matter of a few phone calls and emails before 
necessary items were provided to set up the 
apartment. Within a year from when we first met, 
Our Harbour officially opened its first apartment, and 
the next year, added a second apartment followed 
by a third soon after. 

With generous support from the Low-Beer 
Foundation, other key foundations and the Québec 
government, we have been able to establish broad 
roots within the community. Our outreach committee 
has actively visited local churches and community 
groups to promote the work of Our Harbour and to 
recruit volunteers. At first, there were financial 
concerns but active fundraising has ensured us a 
solid base of support. We have an ever-growing 
team of volunteers who visit the apartments 
regularly and take the residents out individually or 
as a group to a range of social activities. Over the 
years, we have encouraged residents to take control 
of the planning of group events, with great success. 
While we do keep the residents busy, what is most 
welcome are the apartment visits by the volunteers. 
Sharing friendships over a cup of tea is what makes 
Our Harbour more than just a place to stay, but a 
place to call home. 

We at Our Harbour now welcome Ancoura into our 
extended family. The level of civil development of a 
society can be measured by how it takes care of the 
least fortunate. It was great meeting with you in 
Ottawa. We offer our support and encouragement 
and look forward to sharing our collective 
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Interested in learning more about Ancoura or 
becoming a volunteer? Please visit our website 
at:  
www.ancoura.ca or contact us at:  
Room 237, Bronson Centre 
211 Bronson Avenue,  
Ottawa, ON  K1R 6H5 
Phone: 613-216-7997;  
e-mail: ancoura@bellnet.ca 
 

http://www.ancoura.ca/�
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 Mental Illness and Homelessness:  A Study by 
the Mental Health Commission of Canada 
By Anne d’Entremont 
 
At Home/Chez Soi is a project of the Mental Health 
Commission of Canada (MHCC). It is investigating 
mental health and homelessness in five cities: 
Moncton, Montreal, Toronto, Winnipeg and Vancouver.  

The project, based on a Housing First model to help 
people with mental illness get back into the 
community, was launched on November 23, 2009. The 
main idea behind the Housing First model is that once 
a person has a safe, comfortable place to live, he or 
she can better concentrate on other personal issues.   

At Home is studying the difference between people 
who only receive the regular services available in their 
cities, and those who are given a place to live as well 
as access to the regular services.  

The goal is to collect new evidence about what 
services and systems will best help people who are 
homeless and living with a mental illness. This MHCC 
project is the largest study on this topic currently 
underway in the world.  

The project was to have 2 285 homeless people living 
with mental illness participate; with 1 325 people being 
given a place to live and regular services, the rest of 
the participants would receive only the regular services 
in their cities. As of March 2011, over 1 800 people 
have become At Home participants, and over 770 now 
have homes. 

Participants pay a portion of their rent, and are visited 
at least once a week by program staff. People choose 
housing within a number of different sites within their 
cities, including apartments and group homes. Each 
city project studies a different aspect or group: 

 Moncton: one of Canada’s fastest growing 
cities, has a shortage of services for both 
anglophones and francophones. Services in 
rural areas are also being studied.  

 Montreal: different mental health services 
provided to homeless people in Quebec. 

 

 

 Toronto:  ethno-cultural diversity including new 
immigrants who are non-English speaking. 

 Winnipeg: urban Aboriginal population. 

 Vancouver: people who struggle with 
substance abuse and addictions. 

At Home ends in 2013. The evidence gathered will 
help Canada become a world leader in providing 
services to homeless people living with mental illness.  

These projects are generating interest in the cities 
where they are taking place and across Canada. The 
Vancouver Sun and CTV recently featured At Home in 
Vancouver, pointing out the difference it is making in 
the lives of people. Of particular note is the story of 
Daniel MacKinnon, who is now living in an apartment 
in the Bosman Hotel in Vancouver. He says his new 
home has changed his life and he has reconnected 
with family members who feared he was dead.  

For more information, visit the website of the MHCC 
http://www.mentalhealthcommission.ca and click on At 
Home. There you’ll find a description of At Home/Chez 
Soi, as well as links to articles and videos that tell the 
stories of project participants.  

 

 

 
DONATING? 

Wish to make a donation to Ancoura?  You can do 
so in the following ways: 

Cheque (payable to Ancoura) sent to Ancoura, 
Room 237, Bronson Centre, 211 Bronson Ave., 
Ottawa, K1R 6H5 

Internet donation:  Go to www.ancoura.ca and 
click on donations, then click on Donate Now (use 
Visa, MC, Amex, Interac or PayPal) 

or 

Go to www.canadahelps.org, enter charity name 
Ancoura and follow instructions (same methods of 
payment as above) 
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