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A  Resident Story 
by Maureen Ramsay  

     

While in high school, he was chosen for an exchange 

program in Chicago. He studied there for a year 

before returning to Ghana for his final high school 

year. He was then fortunate enough to return to 

Chicago where he began his university studies in 

chemistry. His illness (later diagnosed as 

schizophrenia) began in his second or third year and 

resulted in a number of hospitalizations. In spite of this 

difficult time, he managed to complete his courses 

and, with the benefit of an extra year, graduated with a 

degree in chemistry.  

Following graduation, he stayed in the U.S. and 

worked for a year in Chicago for a pharmaceutical 

company. However, he became ill again and this time 

his family wanted him to come back to Ghana. He 

lived for 10 years in Ghana but the care he received 

there was not very good.  Nonetheless, during the 

better times he tried to continue his education, 

working on a master’s degree.  Unfortunately, the lab 

equipment he needed for his research was 

unavailable. He decided to immigrate to Canada 

where he hoped things would be better and he chose 

Ottawa since he had an uncle living here.     

He arrived in Ottawa in 2009 and the illness struck 

again but this time he became connected to the Royal 

Ottawa Hospital where he received the good care that 

he needed. After years of trying different medications 

with uncomfortable side effects, he found one that has 

worked very well. 
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About three years ago, he moved out of his uncle's home 

and into Ancoura's Jasmine townhouse.  Since that time, 

his health has remained good and his condition has 

stabilized. 

I asked Bernard how he managed to keep so positive 

and in such good spirits with all the frustrations and 

disappointments that he has gone through.  He said that 

back in Chicago when they finally diagnosed him with 

schizophrenia, he tried to find out all he could about the 

illness.  This understanding gave him hope that things 

would improve and he could figure out ways to manage 

his illness.   

I asked Bernard what living in an Ancoura home has 

been like for him at this stage in his life and with only the 

slightest pause to search for the right words, he said that 

it has been healing.  He really likes being able to have 

interesting things to do and places to go with the 

volunteers.  He and his roommates, Bill and Pan, get 

along just fine.  

His spirit of perseverance and hope is still very much 

alive as he continues to take courses in an effort to re-

enter the workforce.   He would like something in an area 

related to his field of study, but he is willing to do other 

jobs until that time comes.  The challenge of re-entering 

the workforce is familiar to many people who have had a 

gap in their working experience.  To that end, he is now 

working at Costco, demonstrating new products, and he 

hopes that this will lead to other jobs in the future. 

Another piece of good news is that Bernard will become 

a Canadian Citizen in November, after studying the 

required citizenship material for the past year. He is 

ready! One interesting fact about Canada that he learned 

during Winterlude was that the Beavertails that 

Canadians like so much are not real Beavertails.  Now, 

like most Canadians, he loves Beavertails.   

Congratulations Bernard and continuing success as you 

move forward into the future with the courage and sense 

of humour that has brought you to the present.     

 

 

 

Everybody has a life story but 

some people seem to have 

stories with more twists and 

turns than others.  Such has 

been Bernard's story. 

 

Bernard was born in Ghana, 

where he grew up with two 

sisters and one brother in 

Kumasi.   
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Coordinators Corner 
by Jacquie Guntensperger 

 

The Hidden Face of Mental Illness-Eradicating the 

Stigma  

 

My recent arrival to Ancoura has been exciting and 

welcoming.  I am honoured to join this community of 

compassionate individuals. The learning curve is a 

challenging one.  Meeting everyone has been invigorating 

and exhausting. I have been with Ancoura since mid-

August and have been awed by the commitment and 

energy of all involved. One of my life goals and passions is 

working towards eliminating the stigma of mental illness. 

With Ancoura I think I have found a place where I can do 

this work. 

 

What do you think of when you hear the term mental 

illness?  Who do you envision?   

 

Odds are the image invoked is of someone dishevelled on 

the street corner not the person sitting next to you at work, 

or your next door neighbour, or your doctor, lawyer, 

teacher, accountant...the list is endless. 

 

The reality is someone in your family, a close friend or co-

worker is likely suffering, or has suffered from a mental 

illness. The stigma of mental illness creates a world where 

the exception is viewed as the norm. Many people who 

suffer are successful, professional and contributing 

members of our society due to having support, 

encouragement and love. 

 

My belief is that the way to eradicate the stigma is for 

people to take the risk, to remove their masks, and allow 

society to see the true hidden face of mental illness.  My 

personal experience of living with bouts of debilitating 

depression and anxiety has helped me to view mental 

illness without judgement.  I have been lucky. I have been 

able to raise a family, complete an Honours Degree in 

Psychology and find employment in a field I am passionate 

about.  Not everyone is so lucky.  

 

At Ancoura, we are building a community where individuals 

with a chronic and persistent mental illness can find 

acceptance, safety and support.  When living in this 

environment people are able to experience compassion 

and empathy which supports their mental wellness.   

 

 

 

 

Ancoura is an amazing community of volunteers, 

staff and residents. Volunteers and staff help to 

create a safe, loving and nurturing support system, 

encouraging residents to grow, learn, laugh, love 

and live their lives to the fullest. The residents, in 

turn, help each other and also help the rest of the 

Ancoura community to grow just by knowing them.  

 I am honoured to be a part of it.  

 My Journey to a Better Life 
by Trish Keene (former Ancoura resident) 

In my life I’ve met some amazing people who’ve 

forever changed me. I don’t know if they know how 

much they helped me on days when I felt 

discouraged, uncertain or simply blue. It could be 

their grins, their words, their examples or their real 

kindness that pulled me through.  But how much I 

appreciate them, I’m not sure they will understand.   

 

As a result, I felt that I lost my identity and sense of 

worth. I gained 80lbs and was unwell on all fronts. 

Then my psychiatrist, Dr. Tomas Fogl from the 

Royal Ottawa, gave me a pamphlet from Ancoura.  

We had discussed my living situation many times 

and we now agreed that living alone was not safe or 

beneficial for me. However -- the very idea of living 

in a group home simply devastated me.  It felt like I’d 

hit absolute rock bottom.   

Ancoura welcomed me and my Golden Doodle into 

their Henry Farm home and together we three ladies 

began the journey of wellness, healing, and 

happiness.  

                                                                Continued on page 3 

You see, I had gone from 

being a high functioning 

person with a dynamic 

career in Montréal, with a 

mental illness controlled by 

medications -- to the 

complete opposite end of the 

spectrum. I needed to be 

hospitalized frequently due 

to stress and eventually 

ended up on long term 

disability. 
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My Journey…. (continued) 

My roommates were there every day to discuss the little 

details of life and Joanne and I have become forever 

friends. The backbone of Ancoura is the volunteers 

assigned to each home.  In a word they’re awesome. We 

all came to rely on them as friends, counsellors, and 

confidants as well as taxi drivers to appointments and all 

kinds of fun events. 

Living at Ancoura turned out to be the best thing for me. 

Hitting rock bottom turned out to be a stepping stone to 

good mental health.  I’m happy externally, content 

internally and have an overwhelming positive intensity 

about me. So when the love of my life asked me to move 

back home to Toronto and start a life with him I was able 

to confidently make that big decision. I joyfully began 

that next chapter of my life in October.  A big heartfelt 

thank you goes to all those amazing people who’ve 

forever changed me. 

 

 

 

President’s Message 
Richard Haughian 

 

The fall season has become the busiest time of year 

for the Ancoura community. This year is proving to be 

no exception. The articles enclosed give you a bird’s 

eye view of our diverse activities during this season, 

including resident profiles, committee activities, and a 

welcome of our new lead coordinator, Jacqueline 

Guntensperger.  

In addition, I want to highlight a few key events. 

October highlighted “Mental Illness and Mental Health 

Awareness Week” (October 6-12) dedicated to 

opening the eyes of Canadians to the reality of mental 

illness. St. Joseph’s Parish, one of Ancoura’s ongoing 

supporters, asked Ancoura to plan with the parish 

some ways to mark this occasion. Events chosen 

included a handout for parishioners on myths about 

mental disorders, a homily on the needs of mentally ill 

people, and a collection from parishioners of 

household items for Ancoura’s new residence. Many 

thanks to St. Joseph’s for its promotion of mental 

health awareness and generous support of Ancoura. 

The collection of household items built on a similar 

promotion sponsored last year by St. Basil’s parish for 

the opening of our fourth residence. 

November also saw the opening of Ancoura’s fifth 

home near Maitland and Clyde. Organizing such an 

event is a complex operation, involving the moving of 

furniture from several storage locations, cleaning and 

setting up of the residence, training of new volunteers, 

moving each of the three residents….etc.. Many 

thanks to the coordinator team and all the volunteers 

who made this happen! 

By the time you receive this newsletter, three new 

residents will be enjoying their Ancoura home. 

 

Ancoura Opens a Fifth Home!! 

 

living with mental illness.  We are pleased to report that 

we have succeeded again this year! 

On November 1
st
, we received the keys to another 

townhouse that will be home to three men who will live 

together, with support from our visiting volunteers, staff 

and the Ancoura community.  We are grateful to all those 

who make this possible, and to our donors who support 

Ancoura through donations, grants, foundations, and 

bequests. Individual donations continue to be our largest 

single source of funding. The work of our volunteers, 

whether they are visiting volunteers, board members, 

committee members or others, has been phenomenal.  

Congratulations to everyone who has contributed to this 

success! 

 

Part of our 

moving team for 

the fifth home. 

One of Ancoura’s 

goals is to open 

a new home 

each year, 

providing 

housing and 

support for more 

people who are  
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What happens when …  

… you bring together Big Soul Project with a cause as 

worthy as Ancoura? You get a joyous benefit concert in 

support of Ancoura. The concert takes place on 

Saturday evening, March 29, 2014 at Southminster 

United Church in Old Ottawa South.  

The Mental Illness Working Group (MIWG) 

  

Now, as a new fundraiser, MIWG is ‘pulling out all the 

stops’ in having Big Soul Project raise their voices in 

support of Ancoura. And you’re invited! 

 
Big Soul Project is a vibrant community choir in Ottawa 

of over 100 members and a talented R&B band, with an 

incredible on-stage energy. They have sung at the 

Blues Fest, on CBC, and even with Barbara Streisand! 

Their gift of choral music, with its roots in R&B, gospel, 

rock and Motown, has people dancing in the aisles! Led 

by dynamic choir director Roxanne Goodman, the choir 

aims to inspire with songs of hope, love, joy and peace, 

performed with a soulful beat and spirit of inclusiveness. 

We are very fortunate that the choir has kindly waived 

their regular fees, so almost all the concert proceeds will 

go to Ancoura. 

 

Ancoura is synonymous with heart and courage. It also 

means chorus (chœur) - residents and volunteers united 

as one voice in a vibrant spirit of community. What 

better way to support Ancoura than to come raise your 

voice with this amazing choir. 

We have tickets waiting for you. They will make great 
gifts for your family and friends.  
 
Ticket price: $20.  
 
Bonus: For each ticket order made, you will receive a 
free pack of Ancoura greeting cards  
($10 value – while quantities last).   
 
To place your order, please contact either:  
 
John Gall:  613-237-3214, 
gaiafreedom@sympatico.ca  
 
Paul McGinnis: 613-829-7156,               
paulmcginnis9@gmail.com 
 
Come!  Please help us make this benefit concert a 
great success. 

 

 

at First Unitarian 

Congregation of 

Ottawa is the driving 

force behind this 

initiative. MIWG has 

actively supported 

Ancoura since 2008, 

mostly through the 

sale of greeting 

cards. Over $5000 

has been raised.  

These kinds of fund-

raisers are the 

‘bread-and-butter’ of 

sustainability for 

Ancoura. 

Welcome Jacquie Guntensperger—Ancoura 

Coordinator 

 

We are very pleased to welcome Jacquie as a new 

Ancoura coordinator.  Jacquie comes to us with a 

Bachelor of Science (honours), Psychology from Trent 

University.  She has extensive experience in 

counselling, administration, advocacy, negotiation and 

mediation.   

Welcome to the Ancoura team, Jacquie! 

 
If you prefer to receive future newsletters by email 

or have any comments or suggestions, please 

contact the Communications Committee at: 

ancoura@bellnet.ca 

You can also find back issues of the newsletter 

online at www.ancoura.ca   

 

mailto:gaiafreedom@sympatico.ca
mailto:paulmcginnis9@gmail.com
mailto:ancoura@bellnet.ca
http://www.ancoura.ca/
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Croquet during outing to Lavada Pinder’s country home. 
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Chef Richard Haughian prepares dinner 

 

 

 

Enjoying the warm weather and barbecue 

 

      
                  

Tel: 613-725-1171 

Fax: 613-725-3323 

cherrypick@royallepage.ca 

Top 1% of all 15,000 Royal LePage Team agents 

in Canada, 2012 

Help Ancoura – through Real Estate 

If you are thinking of buying or selling a house, I can 

help you and help Ancoura at the same time.  

Whether you are considering the purchase of your 

first house, buying your dream home, or moving to 

cosier surroundings, my knowledge and experience 

will assist you in achieving your real estate goals. 

I will be pleased to donate $500 to Ancoura from the 

proceeds of each transaction (purchase or sale) I 

receive as a result of a direct referral from Ancoura 

supporters.  Simply identify yourself as a supporter 

of Ancoura.   

 

 

 Deb Cherry 
 

 

Interested in learning more about Ancoura or 

becoming a volunteer?  

 

Please visit our website: www.ancoura.ca   

Or contact us at:   

Room 237, Bronson Centre 

211 Bronson Avenue,  

Ottawa, ON  K1R 6H5 

Phone: 613-216-7997;  

Email: ancoura@bellnet.ca 

 

http://www.ancoura.ca/
mailto:ancoura@bellnet.ca


 

 

 

 

 

 

  

 

 

 

 

  

www.ancoura.ca 

  Page 6 

 

        Ancoura  

 Fundraising 

by Peter Bean & Jane O’Brian 

 

Our annual fundraising letter campaign was 

launched earlier this month and we are hoping for a 

high level of participation and generosity from all our 

new and returning supporters.  This is Ancoura’s 

most critical source of annual core funding, and it 

provides a significant portion of the income we need 

to fund the ongoing operations for our existing 

homes and related programs.  We were excited to 

open our fifth residence at the beginning of 

November and this would not be possible without 

the generous donations we receive each year from 

individual donors.  

The fundraising committee has been busy during 

the past several months identifying potential new 

funding sources. We have recently submitted 

applications to the Ottawa Dragon Boat Festival and 

the Hope Volleyball Summerfest. A grant application 

has been submitted to the Ontario Trillium 

Foundation to fund a review Ancoura’s overall 

operations, and provide recommendations for 

organizational changes to ensure our sustainability 

and growth.  

We met with Bruce Nicol from Tartan Homes in 

September and wish to sincerely thank him for his 

interest and support of Ancoura’s mission, as well 

as the valuable insight he provided regarding our 

fundraising focus going forward.  

We are very pleased to report that our grant 

application to The Ontario Realtors Care Foundation 

has been approved and expect to receive 

confirmation of this award within the next few 

weeks. A special thanks to Jim McKeown from 

Caldwell Banker Rhodes & Company for all his 

guidance and support with this application! 

Based on the positive feedback and success of last 

spring’s inaugural fundraising dinner at the Carleton 

Golf & Yacht Club, we have decided to organize 

another event next year.  The committee will be 

meeting this month to begin the planning process, 

and would welcome anyone who would like to help.  

The Mental Health Working Group at The First Unitarian 

Congregation is busy planning a benefit concert in support 

of Ancoura featuring “The Big Soul Project”!  This is a well-

known Ottawa community choir which will be performing at 

the Southminster United Church on March 29
th
, 2014.  We 

are so grateful for all the wonderful support Ancoura has 

received from this organization every year, and we look 

forward to helping with this exciting new fundraising 

initiative!  

Fundraising for all “not for profits” is becoming increasingly 

more challenging in our community, as the need for 

support and services grows.  Ancoura is no exception, and 

we are extremely thankful to all the individuals and 

organizations who continue to support our mission, and 

look forward to seeking out new funding opportunities in 

the coming months! 

 

    Ancoura’s Board of Directors 

Peter Bean 
Jeff Greenberg 

Brian Harrison, Vice-President 
Richard Haughian, President 

Alice McEvoy 
Sandy Macpherson 

Jane O'Brian, Treasurer 
Maureen Ramsay 
Christian Rohde 

Nancy Ross 

 

Events 

The annual Ancoura barbecue and picnic was held on July 

30
th
 at Vincent Massey Park. 

On Sunday, September 22
nd

, a large group from the 

Ancoura community spent a wonderful day at the country 

home of Lavada Pinder. Thanks for your hospitality 

Lavada!  This annual event is a lot of fun. 

Mental Illness Awareness Week took place on October 6-

12.  It is an annual public education campaign designed to 

open Canadians’ eyes to the reality of mental illness. 

National Housing Day takes place on November 22
nd

.  It is 

a day when Canadians raise their voices in support of 

housing as a human right. 

The Ancoura Board of Directors meets on the first 

Wednesday of the month, 3:30 pm at the Bronson Centre. 
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Myth 1: People with mental illness are unable to 

lead productive lives 

Fact: Mental illness is a disease, not a life sentence. 

Most people with a mental disorder respond well to 

treatment. Most people with a mental disorder learn to 

cope with mental health problems and go on to lead 

very productive and fulfilling lives. While some 

illnesses can be debilitating, most are treatable. Many 

prominent members of society, including artists, 

musicians, and scholars have had a mental illness.  

Some examples include: 

Vincent Van Gogh (Dutch Painter) 

John Nash (American Nobel Prize Winner) 

Jim Carrey (Canadian Comedian/Actor) 

Margaret Trudeau (Former wife of Canadian 

Prime Minister Pierre Elliot Trudeau) 

Ernest Hemingway (American Novelist) 

Dorothy Hamill (American figure skating 

athlete) 

Elizabeth Manley (Canadian Olympic figure 

skater) 

Clara Hughes (Canadian Olympic Athlete, six 

medals) 

 

Myth 2: People who are mentally ill will not get better 

Fact: Once diagnosed, mental illness is treatable. 

While it is often not “cured”, it can be effectively 

managed. Most people with mental disorders live 

productive and positive lives while receiving treatment 

for their mental illness. As is the case with any illness, 

individuals with severe or persistent mental disorders 

that respond poorly to available treatments may 

require more support and may not function as highly 

as others 

Myth 3: People with mental disorders are usually 

violent 

Fact: While some people who live with a mental illness 

do commit antisocial acts, mental illness does not equal 

criminality or violence - despite the media’s tendency to 

emphasize a suspected link (e.g. psychotic serial 

killers). In fact, people with mental illness are no more 

likely to commit violence than the general public, but 

they are much more likely to be victimized and are 

more likely to inflict violent behaviours on themselves.  

Some evidence suggests that certain medications 

might rarely be associated with aggression, but this 

doesn’t mean there is a link between psychiatric 

medications and violent behaviour. In fact, the drug that 

is most often associated with aggressive behaviour is 

alcohol!  

Many medications used to treat mental disorders are 

also helpful in treating violent behaviour. It is important 

to remember that the best known predictor for future 

violent behaviour is past violent or criminal behaviour, 

not mental illness. 

Myth 4: Treatments for mental disorders are not 

usually effective 

Fact: The effectiveness of any treatment depends on a 

number of factors including the type of mental illness 

and the particular needs of the individual. Most recent 

studies suggest that a combination of psychiatric 

medication and psychotherapy or social interventions 

are the most effective way to treat mental illnesses. 

Treatment effectiveness can also be improved if 

intervention is provided early in the course of the 

disorder. 

Myths and facts about mental illness 
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 Myths… (continued) 

Myth 5: Mental disorders are caused by the 

stresses of everyday life 

Fact: It may seem that stress is responsible for mental 

illness because it is sometimes difficult to untangle 

whether experiences and symptoms predate or result 

from the disorder. However, there is no one clear cause 

of mental illness. Rather, it is a result of complex 

interactions between psychological, biological, genetic 

and social factors. Stress, stigma, and lack of support 

work to exacerbate the impact of these factors on the 

individual. Stress often causes mental distress, 

demoralization, emotional upset, frustration, etc. but 

these understandable and common responses should 

not be confused with a mental disorder.  

 

 

One final fact 
 

Mental illness has been described as the orphan of the 

health care system in Canada.  Our country spends a 

smaller percentage of the health care budget on mental 

illness than many other developed nations. 

Information in the Myths and Facts section has been 

adapted from Teen Mental Health. 

 

DONATING? 
 

Wish to make a donation to Ancoura? You can do so in the following ways: 
 
Cheque (payable to Ancoura) sent to; 

Ancoura  
Room 237, Bronson Centre 
211 Bronson Ave   Ottawa, ON  K1R 6H5 

 
Internet donation: Go to www.ancoura.ca, click on donations, then click on Donate Now (use Visa, MC, Amex, 
Interac or PayPal), or  
 
Go to www.canadahelps.org enter charity name Ancoura and follow instructions (same methods of payment as 
above) 
 
Another great way to donate is to direct your United Way or Government of Canada Workplace Charitable 
Campaign to us. Simply write Ancoura’s name and charitable registration number on your donation form.  
 
Ancoura is a registered charity: Charitable Registration No. 804860955 RR 0001 
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