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  We are in the season 
of Thanksgiving and preparing for the 
Christmas season as we put together this 
Fall Ancoura newsletter 2011. As we look 
at the events of the past several months 
Ancoura has much to be thankful for.   

Some notable achievements include: 

Ancoura opened its third residence on 
November 1. We have collected the 
essential furniture we need, and two of 
our new residents have moved in. Our 
new volunteers have begun assisting 
them to create together their new home.  

On the occasion of our 2011 AGM we 
held our first Volunteer Appreciation 
event. This was an occasion to celebrate 
and thank all our volunteers. We hope this 
event becomes an annual celebration.  

Thanks to the hard work of our 
fundraising committee, we have received 
new funding grants and our letter-writing 
fundraising campaign has continued to 
grow. 

Our number of volunteers has continued 
to grow thanks to the initiatives of our 
outreach committee. 

Also, we have revamped our website, 
giving it a fresh, modern more accessible 
look. View it at www.ancoura.ca.  
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If you have any comments or suggestions, please contact the 
Communications Committee at ancoura@bellnet.ca. You can 
also find back issues of the newsletter online at 
www.ancoura.ca.  

 

 

President’s 
Message  

Richard Haughian  
Ancoura President 

Living at Ancoura 
by Carl Sonnen 
 
I met with an Ancoura resident recently on a Friday evening to 
discuss some of his life events leading up to his arrival into one 
of our residences and how he feels about Ancoura in general. I 
asked him whether he wished to be identified or remain 
anonymous and he expressed a desire to remain anonymous. I 
will refer to him as William in this interview. 

William is a highly intelligent, socially adept and sophisticated 
individual who from external presentation is not negatively 
discernable from any other citizen. From partaking in a casual 
conversation with William you would not guess he has almost 
two decades of a psychiatric history. 

I asked William, who has now lived in an Ancoura residence for 
about one year, how he felt about Ancoura, both positively and 
negatively. He indicated that he resided in another group home 
for three years prior to Ancoura and there he felt that there was 
little genuine interest in the residents. They were left isolated 
and were barraged with a bunch or rules and treated like 
children. 

 At Ancoura, William feels that volunteers are always available 
for walks, conversation, activities and that they are non-
judgmental. He feels he is “treated better than where he last 
lived.”  At Ancoura residents are treated like adults, he said, the 
coordinators are great and additionally the pairing of the 
residents works very well. He trusts his current housemates 
who all do their fair share of chores, which makes living in an 
Ancoura residence that much better.  

On the whole William said he “doesn’t have a single fault to find 
with Ancoura.” I chided him and said every organization has 
faults including Ancoura and can stand to be improved; there 
must be something he doesn’t like about Ancoura.  

Continued on page 2 

 
 
 

 

http://www.ancoura.ca/�
mailto:ancoura@bellnet.ca�


 

 

 

 

 

 

 

 

 

 

 

 

Page 2 

 

Ancoura Ancoura 

 

  Page 2 

 

Ancoura 

 

Tight Space from page 3 

www.ancoura.ca 

Living (continued) 

William responded that the only thing he could think 
of is that he “sometimes feels distant from the 
volunteers” because, “It’s very difficult to 
understand what someone with mental illness is 
going through unless you’ve directly experienced it 
yourself.”  

This author, who also has experienced over two 
decades of mental health challenges, agrees it is 
often difficult to truly empathize with someone 
undergoing an extremely difficult circumstance 
unless you have experienced the same or a similar 
degree of discomfort in your own life.  

Difficult that is, but not necessarily impossible, 
since everyone experiences some degree of 
misfortune in their own lives regardless of who they 
are, and pain, like love and joy, is one of the many 
threads that bind us all together. 

 

 

 

 

 

 

__________________________________________ 

Coordinator’s Corner 
by Rebecca Higgins, Associate Coordinator 
 
Within Ancoura, there are many little communities, 
thriving and growing both independently and as an 
important part of the larger Ancoura family. 

The Henry Farm residence is one such community. 
Recently one of the residents moved into his own 
apartment, and a new resident moved in. The Henry 
Farm community has been keeping busy with movie 
and pool nights, as well as joining the group 
activities Ancoura offered over the summer. 
Recently they travelled to Gatineau Park and 
enjoyed photographing nature. Some of the Jasmine 
residents also went to Gatineau Park on a separate 
trip, and checked out the Mackenzie King estate. 

continued on page 3 

 

 

 

Ancoura: Truly a Volunteer-based 
Organization 

Ancoura has many volunteers involved in various 
aspects of our day-to-day activities. Volunteers visit 
regularly with our residents; take them on outings, 
shopping and to social events. Others serve on the 
Board of Directors and committees, and still others 
help on an occasional basis. 

In April, all volunteers were asked to record their 
volunteer time to understand how much time is 
spent on unpaid work. These results were 
extrapolated to arrive at the total yearly volunteer 
hours. The figure is an amazing 5,580 volunteer 
hours (more than three person-years) devoted to 
Ancoura this year. This is more than three times 
our current paid staff allocation. 

Ancoura plans to track volunteer hours from time to 
time in order to gauge the time spent on 
volunteering. These important contributions do not 
appear on balance sheets but are really required to 
get an accurate picture of how we function. 

 

      
         

Richard Haughian, President of Ancoura, was 
nominated for an inspiration award sponsored by 
the Royal Ottawa Foundation for Mental Health.  
The award recognizes individuals in the National 
Capital Region who have made a difference by 
raising awareness of the urgent needs of mental 
health care in the community.   

“Congratulations Richard!” 
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 Coordinator’s Corner (continued) 
 
At Jasmine, everyone is settling in well. “I get 
good vibes from these guys,” one of the residents 
told me about his roommates at Jasmine. Two 
new residents moved into Jasmine shortly before 
I joined Ancoura in June, and the arrangement is 
working well for everyone. 

A new community has joined Ancoura, moving 
into our newest residence on November 1. This 
is our first women-only residence, and we’re 
excited to be able to offer a stable and 
comfortable setting for the three new residents. 
This new residence is located close to our 
existing Henry Farm residence and is called 
Ruby. The women have expressed how happy 
they are to be moving in, and we’re thrilled to 
welcome them to the Ancoura community. 

As a coordinator, I’ve learned a lot from the 
residents at all three houses. In particular, their 
various strengths—including amazing coping 
skills and well-developed strategies for 
navigating the world—have provided me with 
some great lessons, professionally and 
personally.  

Another community, and a crucial one, is made 
up of volunteers. In September and October, we 
trained a new group of visiting volunteers over a 
period of four evenings. We were pleased to 
welcome guest speakers Steve Walsh (a 
psychiatric nurse) and Dr. Tom Fogl (a 
psychiatrist) from the Royal Ottawa Mental 
Health Centre. We also shared discussions about 
boundaries and ethics, volunteer roles, and 
enjoyed a potluck together on the last evening. 
We’ve got a great group of new volunteers, eager 
to get started, and we’re now in the process of 
placing volunteers at each of the residences. 

Our volunteer teams at Henry Farm and Jasmine 
are a committed and creative group. With 
volunteers, the residents have gone to Montreal, 
Merrickville, Fort Henry and Golden Lake.  

 

They’ve enjoyed time at movies and museums, and 
gone out to play pool or out for coffee. Regular 
events include cooking, shopping, going to the gym 
and discussing current events. 

Board and committee members have always been a 
critical part of Ancoura’s work, and since I started 
they’ve been recruiting new volunteers, helping at the 
volunteer training, supporting the development of the 
new residence, and being involved with the existing 
residences in various meaningful ways.  

In June, friend of Ancoura, Lavada kindly offered to 
host us for a delicious lunch and relaxing afternoon at 
her home. All six residents attended as well as 
volunteer representatives from each house. Over the 
summer, we held two Ancoura Summer Fun Events, 
and welcomed the broader Ancoura community to 
participate. Volunteers, board members and Jasmine 
residents enjoyed the Fat Cats baseball game in 
July. In August, our barbeque at Vincent Massey 
Park was well-attended. Residents from Henry Farm 
and Jasmine mingled with new and veteran 
volunteers and board members. It was a wonderful 
bonding opportunity for friends of Ancoura.   

Each one of these communities within Ancoura—
residents, volunteers, board and committee 
members, staff and friends— are vital to our 
collective strength as we continue to grow together. 

 

www.ancoura.ca 

Ancoura’s Board of Directors 
 

Peter Bean  

John Gall 

Jeff Greenberg 

Brian Harrison, Vice-President  

Richard Haughian, President 

Jane O'Brian, Treasurer 

Cliff Power 

Maureen Ramsay 

Christian Rohde 

Nancy Ross 
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Ancoura Opens another Residence 

We are very happy to let you know that on 
November 1, Ancoura opened its third townhouse.  
Located in the west end, this townhouse will be 
home to three women.  

We welcome Jean and Joanne who are living there 
now and look forward to the arrival of another 
resident in December. We also welcome our new 
visiting volunteers who will be providing friendship 
and support. Thanks to the many people who made 
this possible, including those who provided 
furniture, those who helped with the move, and all 
of our donors and supporters. 

 

 

 

 

 
Events 

Training of new Ancoura volunteers took place in 
September.  Four sessions, which provided 
background information on Ancoura and mental 
health issues, were held. Dr. Tom Fogl and Steve 
Nash, both from the Royal Ottawa, shared their 
expertise and explained important aspects of 
mental illness to the group. 

Ancoura’s annual letter-writing campaign for 
fundraising started during Mental Illness 
Awareness Week, October 2 - 8. 

Many events, involving volunteers and residents, 
have taken place since our last newsletter in the 
spring. These include a picnic in Vincent Massey 
Park, a trip to Fort Henry, a night at a Fat Cats 
baseball game, a trip to Lavada Pinder’s country 
home, and outings to Gatineau Park, Golden Lake 
and Merrickville. 

Ancoura’s new-look website was launched in 
October. You can check it out at www.ancoura.ca. 

The Board of Directors meets on the first 
Wednesday of each month, at 3:30 pm at the 
Bronson Centre. 

Ancoura’s third townhouse, home to three women, 
opened on November 1.   

www.ancoura.ca 

The moving team – happy after a job well done! 

DONATING? 

Wish to make a donation to Ancoura?  You can 
do so in the following ways: 

Cheque (payable to Ancoura) sent to Ancoura, 
Room 237, Bronson Centre, 211 Bronson Ave., 
Ottawa, K1R 6H5 

Internet donation:  Go to www.ancoura.ca and 
click on donations, then click on Donate Now 
(use Visa, MC, Amex, Interac or PayPal) 

or 

Go to www.canadahelps.org, enter charity name 
Ancoura and follow instructions (same methods 
of payment as above) 

                

        
     

http://www.ancoura.ca/�
http://www.ancoura.ca/�
http://www.canadahelps.org/�


 

 

 

 

 

 

 

 

 

 

We wish her much health and happiness in her 
retirement. Let’s not forget to mention that Denise 
Drouin, our president, will be turning sixty-five on 
Nov 12. Her abundant energy and tireless work, 
accompanied by her angelic smile and wisdom, is 
an inspiration to us all. In short, due to the many 
changes happening, the year 2012 will be seen as a 
year of adaptation for us all. 
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The following is an update of this year’s events: 

Our three current apartments are functioning well, with 
a fourth one opening in 2012. Regarding our female 
tenants, after a new arrival in the fall of 2010, we then 
experienced a departure this past spring (2011), 
leaving us a vacant room at present. 

Also, one of our youngest tenants began a 
relationship and, together with his new girlfriend, 
decided to leave us to start a new life on their own.  
We wish them all the best.  His room is being 
occupied by a new tenant, entering in November. 

The lovely summer weather kept us busy with several 
outings and picnics. Last August, we had our third 
fundraiser, which helped us raise over $ 33,500. It 
was a wonderful success. In September, we held our 
annual corn roast, with over sixty people present. It 
was a delightful gathering of family, friends, tenants, 
volunteers and administrators, including the different 
health care professionals that compose our circle. 

It was a year of adjustment for the coordinators, as 
Marika left on maternity leave in January 2011. The 
surprise baby shower was a success and the 
announcement of healthy beautiful twin girls overjoyed 
everyone.   

It was a challenging year but a good one. My 
workload kept me constantly busy, but what can I say, 
I love a good challenge and I enjoy my work. The 
tenants surprised me on my birthday with a gathering 
at a restaurant, followed by a tribute. It was a very 
touching moment and I was deeply moved.  

On the administrative side, one of our founders, 
Gerald Bruchesi, along with two members left our 
administration. This great man was celebrated last 
June, during our annual assembly. Three newly 
arrived administrators will be replacing them. 

Also, our secretary Denise Otis, will be retiring in 
December.   

 

 

Greetings from 
Les Toits d’Émile 

by Linda Vincelli, 
coordinator 

 

 

Changing My Mind 
By Margaret Trudeau 
HarperCollins Publishers Ltd. 
Copyright 2010 
Book Review by Anne d’Entremont 
 
In this book Margaret Trudeau takes us on a journey 
through her life, filled with highs and lows, a life that 
includes her journey with mental illness. Her memoir 
is frank about her drug use, her affairs, her 
overspending and the depression that nearly drove 
her to starve herself.  

As early as childhood, as one of the five Sinclair 
sisters, Trudeau knew there was something different 
about herself. It wasn’t until she was in her second 
year of university that her illness began to manifest 
itself, although she didn’t recognize it.  

Margaret Sinclair was a hippie chick. After university 
she travelled through Morocco; drifting from one 
commune to the other.    

Soon she was back in Canada, and re-started her 
friendship with Pierre Elliott Trudeau, then Prime 
Minister of Canada. In 1970 they married, and the 
high-spirited, hippie chick became the wife of a 
much older man ruled by reason. Probably not the 
best match for someone who described herself as 
“...not just a product of the 60s; I was by nature, 
volatile, oversensitive, quick to take offense, prey to 
bursts of exuberance and energy soon followed by 
deep troughs of melancholy.”  

It is not surprising that her life at 24 Sussex did not 
last. Restrained by protocol, her behavior was often 
viewed as inappropriate, and sometimes it was.  

continued on page 6 
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 Changing my mind (continued) 

In an effort to feel “normal”, Trudeau would self-
medicate through marijuana use. Other drugs 
occasionally entered the picture which often fuelled 
or exacerbated periods of mania. 

During the 1970s, the stigma surrounding mental 
illness was even greater than today. It was difficult 
for Trudeau to get the proper diagnosis or treatment 
or even to recognize her own illness.  

For a while Trudeau thought that it was her lifestyle 
that was the problem, with nothing for her to do one 
moment, and then the next glittering at a state 
dinner.  

Trudeau takes us through her life’s highs and lows – 
her marriages and divorces, her pregnancies, her 
periods of happiness, frenzied activity and 
“normalcy” culminating in her lowest point. Following 
the death of her son Michel and then the death of 
Pierre, in December 2000 friends were forced to call 
her son Sacha for help.  

That was the beginning of Trudeau’s acceptance of 
her bipolar illness. She had been diagnosed some 
years before but had not accepted that this illness 
would always be with her or that she needed to be 
an active partner in controlling it. 

Trudeau was treated at the Royal Ottawa Hospital 
by Dr. Colin Cameron and a team of medical 
professionals. There she recovered from her fear of 
bipolar disorder and learned what she needs to help 
control her moods. Today through yoga, proper 
nutrition, work, medication and cognitive behavior 
therapy, she has tools to deal with difficult 
situations, tools that allow her to retain control. 

This book shows how difficult it can be to identify 
and accept a mental illness. Margaret Trudeau 
moved in the highest circles of national and 
international influence, and then into a stable life out 
of the spotlight. During all that time, she was not 
able to either get or understand what supports she 
needed for her bipolar disorder.  

 

 

 

Although it took much of her adult life for her 
illness to be recognized, she was lucky to have 
the support of a loving family and friends to help 
her towards wellness.  

Today she is a grandmother, happy and healthy 
and working to spread the word about mental 
illness.  Her book is fascinating, courageous and 
informative and worth a read – or two. 

 

 

 

 

 

 

A fine day outing at Gatineau Park 

Interested in learning more about Ancoura or 
becoming a volunteer? Please visit our 
website 
 
www.ancoura.ca 
 
or contact us at:  
 
Room 237, Bronson Centre 
211 Bronson Avenue 
Ottawa, ON  K1R 6H5 
Phone: 613-233-8130 
e-mail: Ancoura@bellnet.ca 
 
 
 

Did you know? 

Mental illness affects more than six million – or 
one in five – Canadians. 

http://www.ancoura.ca/�
mailto:Ancoura@bellnet.ca�


  

 

Schizophrenia:  A Complex and Misunderstood 
Illness 
by Brian Harrison 
 
On one occasion, I was at a presentation on mental 
illness given by the head of a group of psychologists 
from Boston. He was an engaging speaker--bright, 
articulate, enthusiastic and humorous. On another 
occasion, I was in the Byward Market and came across a 
man talking to himself loudly, as if someone else was 
present. He was bearded, dishevelled, dirty and probably 
homeless. 

What did both of these men have in common?  Both had 
been diagnosed with schizophrenia. Schizophrenia is 
one of the most widely misunderstood illnesses known to 
modern medicine and one of the reasons is that there is 
such a broad range of outcomes. With proper support, 
many people living with schizophrenia become active, 
contributing members of society. In less favourable 
circumstances, others become homeless, turn to drugs 
or alcohol, or become incarcerated. Here are a few 
things to keep in mind: 

• Proper medication and support can lead to complete 
resolution of the symptoms of schizophrenia. 

 
• Many people with schizophrenia have a deeper level 

of compassion and understanding since they have 
experienced difficult times themselves. 

 
• The Schizophrenia Society of Ontario (SSO) 

estimates that there are 130,000 Ontarians living with 
schizophrenia. The SSO is concerned that people 
use labels and stereotyping to categorize those with 
schizophrenia and this has potential to impede 
understanding of the complexities of the illness 

 
• Schizophrenia has nothing to do with split personality 

or multiple personality -- this is called dissociative 
identity disorder. 

 
• People with schizophrenia can achieve great things.  

One example is John Nash Jr., a brilliant American 
mathematician who shared the 1994 Nobel Prize in 
Economic Sciences with two of his colleagues. He 
was the subject of the academy award-winning 
movie “A Beautiful Mind.” 

 

 

 

 

Several organizations are working to inform 
Canadians about schizophrenia and other 
mental illnesses. It is our hope that these 
illnesses will become better understood and that 
someday all people living with a mental illness 
will be fully accepted and included as 
contributing and valued members of Canadian 
society. 

For more information on schizophrenia, go to 
www.schizophrenia.ca. 
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Deb Cherry 

Tel: 613-725-1171 
Fax: 613-725-3323 
cherrypick@royallepage.ca 
 
Diamond Award (top 3% in Canada) in 2008, 2009, 
2010 
 
Help Ancoura – through Real Estate 
 
If you are thinking of buying or selling a house, I 
can help you and help Ancoura at the same 
time. Whether you are considering the purchase 
of your first house, buying your dream home, or 
moving to cozier surroundings, my knowledge 
and experience will assist you in achieving your 
real estate goals. 

I will be pleased to donate $500 to Ancoura from 
the proceeds of each transaction (purchase or 
sale) I receive as a result of a direct referral from 
Ancoura supporters. Simply identify yourself as 
a supporter of Ancoura.   
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 Fundraising  
by Peter Bean and Jane O’Brian 
 
Ancoura is very pleased to report that we were 
recently awarded a $10,000 grant by the Canada 
Post Mental Health Foundation.  

We followed up with the foundation following our 
unsuccessful attempt last year and they advised that 
our 2010 submission was excellent but the national 
division of grant allocations likely eliminated us since 
there were so many worthwhile applications from 
Ontario. This encouraged us to apply again in 2011 
and we are very pleased we did. This is the first time 
Ancoura has been awarded support from a national 
foundation dedicated to initiatives like ours across 
Canada. We hope this is just the beginning.  

We recently launched our annual letter writing 
fundraiser to coincide with Mental Illness Awareness 
Week, October 2-8.  This campaign is a critical core 
funding initiative for Ancoura as we continue to 
maintain our base and open new homes. We 
continually look for opportunities to expand our reach 
with this fundraiser and are committed to surpassing 
the $12,000 we raised in 2010. We look forward to 
the ongoing support from our returning donors as 
well as those who will join us in this important 
endeavour this year. 

The Mental Illness Working Group at the First 
Unitarian Congregation of Ottawa has designed their 
2011 greeting cards and they are lovely!  Ancoura 
continues to be the beneficiary from these card 
sales, and we are very grateful for the ongoing 
support this organization so generously affords 
Ancoura in a variety of ways. 

We plan to apply for support from Bell Canada early 
next year through the Bell Let’s Talk Community 
Fund Initiative. They awarded in excess of $1 million 
last year to 49 organizations spanning from Nunavut 
to Newfoundland, and appear to be very much 
aligned with Ancoura’s vision. Grant submissions will 
be accepted between Feb. 29 and Apr. 30, 2012, 
which will allow us time to prepare a compelling 
entry. 

With a view to opening our fourth residence in 2012 
the committee will again be submitting grant 
applications to The Community Foundation of 
Ottawa, The Canada Post Mental Health Foundation 
and The Edith Low Beer Foundation. These 
foundations have been important supporters of our 
growth during the past two years and thanks to their 
ongoing generosity we have opened a new 
residence each year, with our third opened on Nov 1, 
2011! 

The committee has met several times during the 
past few months and we continue to explore funding 
initiatives that are compatible with Ancoura’s vision 
and objectives.  

We recognize the importance of expanding our core 
funding component as we grow and maintain a 
larger base of townhouses. We are fortunate 
however, that our growth model does not generate 
expediential fixed expenses, as our ongoing 
expanding volunteer base covers a significant 
portion of the increased support associated with 
each new residence.  

Ancoura’s future depends on all our supporters big 
and small to continue and grow with us. The 
fundraising committee always welcomes new ideas 
and anyone who may wish to join our group.    

 

 
DONATING? 

Wish to make a donation to Ancoura?  You can 
do so in the following ways: 

Cheque (payable to Ancoura) sent to Ancoura, 
Room 237, Bronson Centre, 211 Bronson Ave., 
Ottawa, K1R 6H5 

Internet donation:  Go to www.ancoura.ca and 
click on donations, then click on Donate Now 
(use Visa, MC, Amex, Interac or PayPal) 

or 

Go to www.canadahelps.org, enter charity name 
Ancoura and follow instructions (same methods 
of payment as above) 
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	“Congratulations Richard!”

