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Ancoura Opens a Fourth Home!! 
by Brian Harrison 
 
In keeping with the goal of opening another home 
each year, Ancoura is opening a fourth residence in 
December. Three men, each living with a mental 
illness, will have the comfort of a garden home in 
Parkwood Hills, as well as the support of our 
coordinators, visiting volunteers and the Ancoura 
community. 

We are grateful to all those who have supported 
and continue to support Ancoura through donations, 
grants, foundations, and bequests.  Individual 
donations continue to be our largest single source 
of funding.  The work of our volunteers, whether 
they are visiting volunteers, board members, 
committee members or others, has been really 
outstanding.  Congratulations to everyone who has 
made this fourth home possible!  
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L’Abri en Ville Receives National Mental 
Health Award 

On October 16th, L’Abri en Ville and the L’Abri 
network received an award from the Mental Health 
Commission of Canada (MHCC) in the category of 
Community Capacity.  Brian Harrison, Richard 
Haughian and Maureen Ramsay attended the 
awards ceremony on behalf of Ancoura.  L’Abri en 
Ville was the inspiration for Ancoura, providing a 
model for our approach: three residents with a 
mental illness living together and supported by 
visiting volunteers and staff.  Ancoura is part of a 
network that includes three organizations from 
Montreal--L’Abri en Ville, Our Harbour and Les toits 
d’Émile. 

A three-minute video, produced by MHCC and 
shown at the ceremony, demonstrates how L’Abri en 
Ville has helped men and women living with a mental 
illness to improve their quality of life and mental 
health with the support of volunteers, other residents 
and support staff. The video, The Restorative 
Power of Community, appears on YouTube at this 
link: http://www.youtube.com/watch?v=_hYiKzl0VVY  

 

If you prefer to receive future newsletters by e-
mail or have any comments or suggestions, 
please contact the Communications Committee 
at: ancoura@bellnet.ca 

You can also find back issues of the newsletter 
online at www.ancoura.ca   

Representatives from L’Abri en ville, Ancoura, Our 
Harbour and Les toits d’Émile at the MHCC 
awards. 
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Coordinators Corner--Recovery and Ancoura 
by Rebecca Higgins 
 
In mental health, recovery is a process. It does not 
mean reduction of symptoms, or necessarily getting 
back to the life you had before the illness. It is about 
achieving goals you set for yourself rather than meeting 
someone else’s standards for you. Recovery means 
getting the life you want. 

In their Personal Assistance in Community Existence: A 
Recovery Guide (1999, National Empowerment 
Center), Ahern and Fisher discuss how people recover. 
They note: 

“People in recovery and those around them need to 
BELIEVE that they are capable of recovery. People are 
able to recover when they find someone who believes 
in them, a person who…allows them to recover at their 
own pace [and who] cares about them” (Ahern & 
Fisher, 1999, p. 6). 

At Ancoura, folks care about each other. A resident 
might share that he or she is worried about a 
roommate. A veteran volunteer mentors a new 
volunteer. A board member drives residents for an out- 
of- town treat.  

It is essential that those in recovery are believed in by 
those around them. If a person wants to find work, join 
a team, start a new hobby or volunteer, we believe in 
them and support their journey. Again and again, 
people who have recovered from mental illness say that 
what helped them the most was someone who believed 
in them. At Ancoura we provide that. 

Ahern and Fisher go on to point out that “people have 
recovered by being part of a community…’helping 
others gives meaning to people’s lives’” (p.7). This 
applies to all of our journeys, recovery or otherwise. 
Some are drawn to Ancoura because they want the 
healing or connection of community. Others come to 
Ancoura because they want to help, and in so doing 
add meaning to their own lives. Sometimes a person 
comes to us looking for community and ends up helping 
others, and those who started as helpers find healing 
from the community and its members. 

 
 
 

 
 

President’s Message 
Richard Haughian 
Ancoura President 
 
Ancoura continues to grow! 
 
Three recent exciting developments stand out as 
illustrations of this evolution. 
 
On October 16th the Mental Health Commission 
of Canada (MHCC) presented L’Abri en Ville with 
an award in the category of Community Capacity, 
project title “The Restorative Power of 
Community.” This prestigious award recognizes 
L’Abri’s achievements, the effectiveness of the 
L’Abri model of care, and the development of the 
L’Abri Network of sites, including Ancoura. 
Congratulations to L’Abri and our Network! 
 
In December, we are opening our fourth 
townhouse, for men. We have received the 
required financial support, have a group of new 
volunteers, are finalizing the names of our new 
group of residents and have collected our needed 
furniture.  
 
Finally, we are pleased to announce that Philip 
Benjamin has joined Ancoura as part-time 
coordinator. Philip has his BSW (McGill) and over 
12 years experience in the community services 
field.  He began with Ancoura the end of October 
and will be working closely with our other 
coordinators, Jane and Rebecca.   
 
Welcome to Ancoura Philip! 
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Fall Outing at Lavada Pinder’s 
by Peter Bean and Christian Rohde 
 
Lavada Pinder is a very special friend and supporter of 
Ancoura who has a lovely home on a beautiful piece 
of property along the South Nation River a few 
kilometres east of Ottawa. For the past three years, 
Lavada has kindly invited Ancoura residents and 
volunteers to visit and share in a delicious meal, walks 
along the river, a favourite sporting competition, and 
lots of good conversation!  

On September 23rd a group of fifteen people, including 
residents, volunteers, board members and two 
resident family members visiting from the United 
States and United Kingdom descended on Lavada’s 
place. We were blessed with a beautiful crisp fall day 
with plenty of sunshine and fall colours.  As always, 
Lavada was in the driveway to greet us with open 
arms.  

Our visit began with a gathering in her bright warm 
kitchen for tea, coffee and introductions for first timers. 
With Lavada in the lead, we then headed off for a nice 
long walk through her property and along the river, 
taking time for Christian and others to take photos, as 
well as lots of friendly banter along the way.  

Following our walk, we gathered back in the kitchen 
and adjacent sitting area which overlooks Lavada’s 
lovely back gardens. 

 

 

 

Lunch followed and was delicious, with many 
yummy choices including, lasagne, salads, ham, 
veggies, breads, and more…., topped off with 
cake and ice cream. 

We could not leave without participating in what 
has become the perennial favourite – a very 
competitive game of croquet!  Teams of two were 
carefully chosen and Lavada gave us all a rules 
refresher. For the next hour or so we took turns 
smacking that little ball occasionally through the 
required hoops, accompanied by plenty of cheers 
and jibes.  In the end, Maureen and Bernard’s 
sister managed to navigate this tricky course in 
first place and great fun was had by all. 

We headed home in the late afternoon with full 
tummies and fond memories of this special outing 
at Lavada’s. One resident commented on the way 
home “I would love to do something like this every 
weekend”. 

Our sincere thanks to Lavada for this special day 
and her wonderful hospitality!    

 Events 

L’Abri en Ville and the network (including Ancoura) 
received an award from the Mental Health 
Commission of Canada on October 16th.  The 
award was in the category of Community Capacity.  
A video, featuring residents from L’Abri en Ville, 
can be viewed on YouTube under the title “The 
restorative power of community”. 

A network meeting, involving Ancoura, L’Abri en 
Ville, Les toits d`Émile and Our Harbour, was held 
in Montreal on October 27th. 

Training for new Ancoura volunteers took place in 
early November. 

The Ancoura Board of Directors meets on the first 
Wednesday of the month, 3:30 p.m. at the 
Bronson Centre.  

Ancoura’s annual letter-writing campaign for 
fundraising started in late September. 
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….and a Reluctant Goodbye 

At the same time as we welcome Phil, we reluctantly 
say farewell to Rebecca Higgins, who has been our 
Associate Coordinator since the spring of 2011.   

 
 
 
Rebecca developed excellent relationships with the 
residents of our Jasmine and Ruby homes in the 
course of her work.  Both this year and last, she 
developed and implemented the training program for 
new visiting volunteers.  Rebecca has also played a 
key role in organizing social get-togethers, such as 
the annual picnic at Vincent Massey Park.   

We wish Rebecca all the best as she moves to her 
new location in Toronto. 

 

 

 

 

 

Ancoura Coordinators—A Hearty Hello  

The Ancoura coordinators carry out a myriad of 
duties that are a vital part of the organization. 

In this newsletter, we welcome Phil Benjamin, who 
started his duties as an Ancoura coordinator late in 
October. 

 

Phil has a B.A. from Concordia University, as well as 
a B.S.W from McGill University and over 12 years 
experience working in the community services field.  
He has both formal and informal counselling 
experience.  He has also been involved in recruiting, 
training, and supervising volunteers in a non-profit 
setting. 

Welcome to the Ancoura team Phil! 

 

 

       

 
Help Ancoura – through Real Estate 
 
If you are thinking of buying or selling a house, I can help you and help Ancoura at the same time. Whether 
you are considering the purchase of your first house, buying your dream home, or moving to cozier 
surroundings, my knowledge and experience will assist you in achieving your real estate goals. 

I will be pleased to donate $500 to Ancoura from the proceeds of each transaction (purchase or sale) I 
receive as a result of a direct referral from Ancoura supporters. Simply identify yourself as a supporter of 
Ancoura.   

 

Diamond Award (top 3% in Canada) in 2008, 2009, 2010, 
2011  
 
 
 
Tel: 613-725-1171 
Fax: 613-725-3323 
cherrypick@royallepage.ca 
 
 

Deb Cherry  
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 Fundraising 
by Peter Bean & Jane O’Brian 
 
Ancoura is delighted to report the planned opening 
of our fourth residence in December. This would not 
be possible without your support!!  Individual donors 
have been our largest single source of funding.  We 
are also very grateful for generous grants this year 
from The Ottawa Community Foundation, The 
Canada Post Foundation for Mental Health, and 
The EJLB Foundation, who all continue to support 
our growth and mission. We are also extremely 
grateful to The Wesley and Mary Nicol Foundation 
who made a significant contribution to our 2012 
annual campaign. 

In July, the committee coordinated a full day 
fundraising seminar led by two very experienced 
professionals, Susan Doyle and Joanne Sevigny 
from SD Coaching, titled “The Honeymoon is Over!” 
The seminar focused on helping Ancoura develop 
the best path for successful fundraising and long 
term sustainability.  

We had a good mix of committee and board 
members, as well as two L’Abri participants, attend 
this very informative and productive workshop. 
Susan and Joanne have provided us with a great 
roadmap and related tools to realign our existing 
strategies and add new initiatives.  

We came away very pleased with the day and 
reinvigorated to move forward with a new focus, 
and lots of enthusiasm to get Ancoura to the “next 
level” on our fundraising journey. A special thanks 
to the J W McConnell  Family Foundation for 
funding this extremely valuable seminar. 

Our annual fall letter writing campaign was 
launched in September to coincide once again with 
Mental Illness Awareness Week (Sept 30th – Oct 
6th). This yearly fundraising initiative is Ancoura’s 
most important source of core financing, required 
for the ongoing costs that support our residents in 
their homes.  

 

    Ancoura’s Board of Directors 
Peter Bean  

Amanda Carver 

Jeff Greenberg 

Brian Harrison, Vice-President  

Richard Haughian, President 

Sandy McPherson 

Jane O'Brian, Treasurer 

Maureen Ramsay 

Christian Rohde 

Nancy Ross 
 

                  
 

 

As we continue to open new homes, the core funding 
requirements increase, but only marginally, since the 
new volunteers help us keep incremental expenses at 
reasonable levels.  Ancoura will continue to grow as 
long as we are able to secure stable funding to 
support growth, as well as maintain our existing 
residences.  

We have set an ambitious goal of $29,000 this year 
and hope both our returning and first time donors will 
help us achieve this critical target!   

The Mental Health Working Group at The First 
Unitarian Congregation of Ottawa has recently 
launched their annual greeting card sale campaign, 
with the proceeds going to Ancoura. Many thanks, 
once again, to this extraordinary group of caring and 
committed individuals who have supported us right 
from the beginning. Please don’t forget to buy your 
cards from them – what a great way to keep in touch 
with friends and spread the word about Ancoura!  

A special thank you to all our new and returning 
donors.  Ancoura is very thankful for and encouraged 
by all the support we’ve received to date and we plan 
to put even more energy into our fundraising efforts 
ahead. We would welcome volunteer involvement on 
the committee or with special events. If anyone is 
keen to help in this area please contact any board 
member, or call the office.   
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Reminder 

A large proportion of Ancoura’s annual revenue comes from individual donations. If you have not 
yet donated this year, please consider taking the opportunity to be a partner with us as we continue 
to build and strengthen our Ancoura community. 

DONATING? 
 

Wish to make a donation to Ancoura? You can do so in the following ways: 
 
Cheque (payable to Ancoura) sent to Ancoura, room 237, Bronson Centre, 211 Bronson Ave., Ottawa, 
K1R 6H5 
 
Internet donation: Go to www.ancoura.ca, click on donations, then click on Donate Now (use Visa, MC, 
Amex, Interac or PayPal), or  
 
Go to www.canadahelps.org enter charity name Ancoura and follow instructions (same methods of 
payment as above) 
 
Ancoura is a registered charity: Charitable Registration No. 804860955 RR 0001 

Interested in learning more about Ancoura or 
becoming a volunteer?  
Please visit our website:  
 
www.ancoura.ca  
 
Or contact us at:  
 
Room 237, Bronson Centre 
211 Bronson Avenue,  
Ottawa, ON  K1R 6H5 
Phone: 613-216-7997;  
Email: ancoura@bellnet.ca  
 

Did you know? 

 Approximately 8% of adults will experience 
major depression at some point in their lives. 

 About 1% of Canadians will experience bipolar 
disorder. 

 Schizophrenia affects 1% of the Canadian 
population.  

*Statistics from the Canadian Mental Health 
Association  

http://www.ancoura.ca/�
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