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Ancoura News Update   June 2020 

COVID-19 and Ancoura Residents 

Our seven homes and 21 residents are served 
by a full-time coordinator and a part-time 
coordinator who have been very active during 
the pandemic.  They have provided weekly 
house meetings, using Zoom, along with one 
on one support when needed.  They have been 
ordering and dropping off supplies to the 
homes, as well as assisting with grocery pick-
up and delivery. 

The isolation resulting from COVID-19 is 
particularly difficult for our residents.  The 
Ancoura approach to providing support to our 
residents involves our coordinators, but also 
visiting volunteers who play a key role in the 
lives of residents.  Each home has a team of 
visiting volunteers who provide a “circle of 
friends” for the residents.  The volunteers 
often assist residents with their daily tasks or 
engage with them in social activities and 
community events.  Some volunteers are 
keeping in touch with residents during the 
pandemic.  However, the benefits to our 
residents are far less than the human to 
human contact experienced in the past. 

The continued isolation means that some 
residents are showing more signs and 
symptoms of their illnesses.  There is an 
increase in anxiety and depression and even 
the most positive of residents are 
experiencing bad days.  We know that the 
pandemic is difficult for everyone, but people 
with mental illness often find it especially 
difficult to cope. 

 

 

Ancoura Coordinator Jacquie Guntensperger 

Event Cancellations Have a Major 
Impact on Ancoura Finances 

The COVID-19 outbreak resulted in the 
cancellation of two major events that 
Ancoura counts on to meet revenue targets.  
The Brain and Mental Health Art Show was 
scheduled for April 3rd and the Ancoura gala 
dinner was scheduled for May 7th. We will be 
conducting a special fundraising campaign to 
replace lost revenue and ensure that we can 
continue to provide excellent support for our 
residents who are adapting to the isolation 
brought on by COVID-19.  Our goal is to 
raise $30,000 to replace lost income from the 
two events. 

 

It is not our differences that divide us.  It is 
our inability to recognize, accept and 
celebrate these differences. 
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Staff Departures Result in the Hiring of Two New Staff Members  

Chris Jones 

 
We are very pleased to welcome Chris Jones 
who has assumed the position of Executive 
Director for Ancoura.  Chris will oversee the 
daily operations of Ancoura and play a lead 
role in fundraising, community and public 
relations.  He will also be the liaison between 
staff and the Board of Directors.   

He recently spent four years as the Executive 
Director and CEO of a national, not-for-profit 
association devoted to the physical health and 
well-being of children and youth in the 
Canadian K-12 education system.  He also 
spent a year as director of a program that 
provides meals to food-insecure families. His 
experience and enthusiasm will be a great 
asset for Ancoura. 

Chris joined Ancoura in January and he has 
already had a very positive impact on the 
organization. 

 

Virginia Junker 

 

We are also pleased to announce that Virginia 
Junker has joined Ancoura's staff. Virginia 
will take on the dual position of Assistant 
Coordinator and Volunteer Coordinator. As 
Assistant Coordinator, she will work closely 
with Coordinator Jacquie Guntensperger.  
She will support residents and oversee 
volunteers at two Ancoura homes. As 
Volunteer Program Coordinator, Virginia 
will recruit and screen volunteers, oversee 
their training and placement, and provide 
them with support.   

She has worked previously with the Ottawa 
Mission and the John Howard Society of 
Ottawa.  Her experience in community 
outreach, case management, program 
development and counselling will serve her 
well as she works with Ancoura residents and 
volunteers. 
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HOW TO HELP ANCOURA 

 

Volunteer  

We are looking for volunteers: visiting volunteers who develop relationships with our residents 
by spending time with them at home or in the community; occasional volunteers who help from 
time to time with events, moving furniture, doing minor apartment repairs; and committee and 
board members. During the COVID-19 shutdown, volunteer work often involves virtual 
meetings.  For more information, contact Virginia Junker at 613-233-8130 or 
virginia@ancoura.ca. 

Make a donation  

-Donate by cheque: Payable to “Ancoura” and send to the address below.  

-Donate online: Click here (www.ancoura.ca) and then scroll down and click on “Canada 
Helps.org”.  

-You can also donate a United Way campaign contribution to Ancoura. Simply write Ancoura’s 
name and charitable registration number on the donation form. The charitable registration 
number is 804860955RR001   

Estate Planning/Bequests  

In Ottawa, providing housing and support for people living in Ottawa is an ongoing need. Ancoura 
is a small organization that has benefited considerably from legacy gifts made by individuals. You 
may wish to consider leaving a gift to Ancoura. For details on this option go to 
http://ancoura.ca/site/donate-now/ 

-Ancoura is a registered charity: Charitable Registration No. 804860955RR001  

Our Address: 30 Cleary Avenue, Ottawa, Ontario, K2A 4A1 

Phone: 613-233-8130  

 

We are on the web: www.ancoura.ca 
Also on Facebook: www.facebook.com/ancoura.community 

And Twitter: @Ancoura_Ottawa 
And Instagram:  ancoura_ottawa 
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